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Llenb nporpammbl conpoBoXaeHus npogax WuH «PacwmupeHHas

—npogBuKeHue

—=yBenn4yeHue 4

rapaHTus»

Ha PbIHOK W YyBernuvyeHue obbemoB npogaxk aBTOMOOWIbHbLIX LUWH

cna nocTosiHHbIX MNoTpebuTteneit aBTomobunbHbIX WKH Nokian Tyres
npv MOMOLUM  AOMONHUTENbHOTO  OBCYXUBaHUS,

nossondwLllero ysenndmBaTtb CPOK

nonb3oBaHus lNoTtpebutenem wnHamu Nokian Tyres;
— yBenu4yeHue yuncna noctosiHHbix MoTpebutenein asromobunbHbix WnH Nokian Tyres
npW NOMOLLW AONONHUTENBLHOTO CepBuca.

1. TEPMUHbLI U ONPEOENEHUA

Se, (e

ABTOMOOUNbHLIE WWHbLI -
Nokian Tyres

PacwupeHHas rapaHtua -

000 «HokuaH lLluHa» -

OucTtpubblotop -

YyacTHuk PacwumpeHHon -
rapaHTum

ABTopu3so
TOoproBasi TOuK

aHHaA -
(ATT)

aBTOMOOWUIbHbIE LUMHBI, NPOWU3BEAEHHbIE KOMMNaHWUEeMN
Nokian Tyres Plc. (®PuHnaHgusa) v npegnpusaTusiMu,
BXOAALLUMU B €€ rpynny nuu,.

KOMIeKc MeponpuUaTUi no MPOABMKEHWIO
aBToMOOUnbHLIX WKH Nokian Tyres nyTém okasaHus
ycnyr koHeuyHbim [loTpebutenam wuH Nokian Tyres B
ABTOPU30BaHHbIX TOProBbIX TOMKaxX B pamKax YCrOBWH,
onpeaenérHbix OO0 «HoknaH WuHax.

obLiecTBo, BxogsAwee B rpynny nuy komnadun Nokian
Tyres Plc. (®uHnsHous), W ee  3KCKM3UBHbIN
ANcTpubsloTop B Pecnybnuke benapyce,
OCYLLECTBNALWMNIA nNpodaxy aBTOMOOWNbHbLIX  LUWH
Nokian Tyres, opraHusatop Hactosiwelr PaclumpeHHo
rapaHTumn.

lopuandecKkoe  nvuo,  OCYLLUECTBIISIIOLLEE  OMTOBYH
npoaaxy asToMobunbHbix wuH Nokian Tyres B
Pecnybnuke Benapycb Ha ocHoBe AUCTPUOLIOTOPCKOro
cornawenusa ¢ OO0 «Hokuax LLnHa» n BoBnevYeHHoe B
npouecc opraHnsaunn PacluMpeHHon rapaHTun.

KOpuauueckoe nvuo, WMHanBmayanbHbIn
npeanpuHUMarens, ABNALWKWECS Bnagenbuamu Takux
TOProBbIX TOYEK, KaK: LWHHbLIA LEHTP, MarasuH,
aBTOCAarnoH, UHTEPHET-MarasuwH 1 Apyron BuzA TOProBoro
o6beKkTa), OCYLUECTBNAIWME PO3HUYHYID Npoaaxy
aBToMOOUNbHbIX WKMH Nokian Tyres [MoTpebutensm,
conpoBoXjaemyl Bblaayed [apaHTUIAHOrO TanoHa
PaclumpeHHol rapaHTum, 1 ABnsIOWMMUCSA YYacTHUKaMK
HacTosLen PacluMpeHHon rapaHTuu.

HEeKOTopble TOProBble TOYKM W3 YucCra TOProBbIX
00beKToB, NpUHagnexaiwue YyactHukam PaclumpeHHom
rapaHTuu, cneunanbHo ynonHomo4veHHsle OO0 «HokunaH
lUuHa» Ha paccMOTpeHue, MNPUHATUE pPELLEHUIA |
okasaHuMe Yycnyr B pamkax YcrnosBuit PaclumpeHHow
rapaHTuu ans lNotpebutenei.



MoTpeburens
Tyres (dwmsnyeckoe nnm
MX y YyacTHuka
CaMOCTOATENbHbLIA TOBap
Koneca B cbope ¢ uenbko
Ha3Ha4YeHMUIO.

FapaHTUAHLIA TanoH -
(TanoH)

BymaxHbIi  GnaHk ycTa
LWnHa» obpasua,
PacwvpeHHol rapaHTum
wuH Nokian Tyres cornac
Mpunoxenne Ne4 «
rapaHTUNHOroO TanoHa).
MpeacraButens 000 -
«Hokuan Wuna» npoBOAUTL
oLeHuBaTb
oKasaHua ycnyr AsTopu

NPOBEPKY

PacLumpeHHon

cotpygHuk OOO «Hokuan LUuHay,

npasomep I-:T)CTb "
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= KOHeYHbIW nokynaTenb Igiawo:\noﬁmn|:>Hb|x wuH Nokian

puanYecKoe nuuo), KynueLLWA
rapaHTum  Kak
nmbo Kak ToBap B cocTaBe
MCNONb30BaHMA NO NpsAMoOMY

HoBrneHHoro OO0  «HoknaH
BblAaBaeMbli Y4YacTHUKOM
MNMoTpebutenio npu npoaaxe
HO HacTOALMM YCNOBUAM (CM.
[lpumep  BHewHero Bupa

YNONMHOMOYEHHbII
nvnn  0OKYMEHTOB,
0B60CHOBaHHOCTL
OBaHHOW TOProBOW TOYKOW B

LLINH

paMKax nporpamMmmabl «Pacu.mpeHHaﬂ rapaHTua», a Takke

AenaTtbk KOHTPOIbHbIE Ha|

KoHTponbHble Hagpe3bl - nNpegHaMepeHHO HaHeceé

pe3bl.

Hble MnoBpexXxaeHnAa Ha LWWHbI

OTyeTHbLIN Nnepuop,

LLInHOMOHTaXHble paGoTbi

2. OBLUME NMNONOXEHWUA

Nokian Tyres no uHuumnatnee OO0 «HokuaH LLuHa»,
UCKNoYaLIMe BO3MOXHOCTb [AanbHEWLLEr0o PEeMOHTA,
MCNONb30BaHUA MO NPAMOMY Ha3HAYEHUHD, MOBTOPHOrO
obpalueHus.

KaneHaapHbIn
ABTOPM3OBaHHOW

mecsiu, B
TOProBoun

TeyeHue KOToporo
TOYKOW  CcOBepLUanuCh
3aMeHbl WM PEeMOHTbl| MO YCNOBUSAM HacTosLLE
rapaHtun. [lepuon, 3 KOoTOopbiA  ochopMnseTcs
OTAENbHBIA KOMMNIEKT AOKYMEHTOB.

KOMMMEKC ycnyr, BKnoYyawowmin B cebs:

a) Npu 3ameHe. CHATUE Koneca, MoMKa Koneca,
AEMOHTaX WKHbI ¢ 06oaa, MOHTaX LUMHBLI Ha 0bon,
HakauuMBaHue LUNHBI, BanaHcMpoBka N ycTaHOBKa
rpPy3oB, yCTaHOBKA Koneca Ha aBTOMOOUNb;

b) Npu pemoHTe: CHsiTMe Koneca, MOWKa Koneca,
AEMOHTaX LUMHbI ¢ 06oaa, CTOUMOCTb PEMOHTHBIX
maTepuarnos, a Tajoke CTOMMOCTb paboT no wux
YCTaHOBKe, MOHTaX LUMHbI Ha 06of, HakaynBaHue
lUMHBI, OGanaHcUpOBKa W YCTaHOBKa rPY30B,
yCTaHOBKa Koneca Ha aBToMobune.

2.1. OO0 «HokunaH LLinHa» npepoctaenseT MoTpebutensam PacluMpeHHyo rapaHTuio Ha
aBToMOOUNbHbIE WKHLI Nokian Tyres, npuoGpeTeHHble B nepuop ¢ 01.01.2020 no

31.12.2020.

2.2. MNporpamma «PaclumpeHHas rapaHTus» He ABNAeTcH

«rapaHTUen Ka4yecTBa ToBapa,

KOTOpas pernaMmeHTUpyeTca B HOPMaTUBHbIX OOKYMEHTaX, HOPMaTUBHO MPaBOBbLIX
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2.3.

Nokian Hakka Gree
Nokian Hakka Blue
Nokian Hakka Blac
Nokian Hakka Blue
Nokian Hakka Blac
Nokian Hakka C2
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
NOKIAN WR C3
NOKIAN WR A4
NOKIAN WR D4
NOKIAN WR SUV
NOKIAN WR Snow

NOKIAN NORDMA
NOKIAN NORDMA
NOKIAN NORDMA
NOKIAN NORDMA
NOKIAN NORDMA
NOKIAN NORDMA

a TaKKe Ly
Flat unu Flat Rur

2.4. PaclumpeHHas
Moaenen B coq
LLUMHbI, CMOHTU
Ha pbiHOK O0C

PacLuvpeHHoi T

2.5. PacwmpeHHas
noBpeXxaeHus
ABTOPU30BaHHK

LunHax».

TOALEeW nporpamMmmbl

n2
2
2

Nokian Tyres-14775-1297

oKX Ha TeppuTopun Pecnybnvku Benapyck. Cnoso ((FapaHTVIFl» B
NCNOnb3yeTcs WCKMIOUUTENBbHO B KayecTse
rpamma «PacluMpeHHas rapaHTus» perynupyeTtcsl UCKMIOYUTENBHO B

> HACTOALLUMU YCNOBUSMN.

rapaHTus SABNAETCA [ONONMHEHWEM K CTaHgapTHbIM [apaHTUHbIM
CNpOCTPaHAETCA Ha LWUHbLI MOOENeNn:

SUV
2 SUV

8

9

R2

R3

8 SUV

9 SUV

R2 SUV

R3 SUV

C3

CR3

LT 2 (kpome Tunopasmepa 315/70 R 17 121/118S)
LT 3 (kpome Tunopasmepa 315/70 R 17 121/118S)

roof / Snowproof P

SZ

S Suv

-

7 SUV
RS2

RS2 SUV

Hbl NEPEYUCTIEHHbIX MOoAEenewn, NpousseaéHHble No TexHonorum Run
1.

rapaHTuUsi pacnpoCcTpaHseTCA Taloke Ha LWHbI NepeyvYncrieHHbIX
CTaBe ToBapa «Koneco B cbope», COCTOSALLErO U3 NMHEBMAaTUYECKOMN
)OBAHHOI Ha Koneco, ecrnu Takoe koneco B cbope 6bino peanusoBaHo
«Hokvan LLvHa» unu peanuaoBaHo HEMOCPEACTBEHHO Y4YaCTHUKOM
apaHTuu.
rapaHTus aaet npaeo lNotpebuTento B crnyvyae HenpegHamepeHHoro
LUMHBI  BOCMNONb30BaTbCA  OMNpPefeneHHbiMM  npaBamMu B
IX TOProBbIX TO4YKax, AeicTeylowmux no nopydeHmio OO0 «HokuaH
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AaTty npuobpeTeHns gaHHOW LWKHLI (FapaHTUHBIN
TaroH).

2.7.T1pn 3ameHe WKHbI B paMkax PaclumpeHHol rapaHTy

2.8.

2.9.

, B3aMeH NoBpeXaeHHOW LLWHbI
ABTOpU30BaHHas TOprosas TOYKa AOMMKHA NPEAOCTABUTL NOTPEBUTENIO HOBYIO LLUHY
TOM e Mofenu v Tunopasmepa. B cnyyae, ecnv Ha MOMeHT obpatueHns MoTpebuTtens
Ha cknage ABTOPWU30BAaHHOW TOPrOBOW TOYKW OTCYTCTBYET Tpebyemas LuMHa TOW ke
moAenu v Tunopasmepa, To lNoTpebutens Bnpase no cBoemy BbIGOpY:

1) B cpok He 6onee 90 kaneHAapHbIX AHe oxuaaT nocTynneHus Tpebyemon LUNHBI
Ha cknag ABTOPU30BaHHON TOProBOW TOYKM;

2) obpartutbesa B Apyryto ABTOPU3OBAHHYHO TOPrOBYIO TOUKY ANS 3aMEHbI;

3) B cnyyae ecnu gaHHas MoAenb OTCYTCTBYET Ha (cKnage HAucTtpubbiotopa n 000
«HokwnaH LLivHax» (k npuMepy, Mofienk CHSATa C NPOWU3BOACTBA UNK APYrie MPUHUHBI) 1
HET BO3MOXHOCTU npepocTaBuTh NoTpebutenio Tpebyemylo Ans 3aMeHbl LWNMHY B
TedeHne 90 KaneHAapHbIX AHel, To MOXeT ObiTb MpovsBeAeHa 3aMeHa Ha LUMHY
Nokian Tyres ppyrot wmogenu wwnu TunopasmMepa B COOTBETCTBUMM C
PEKOMEHAAUMAMM  MHCTPYKUMA MO 3KCrinyaTauuyW  TPaHCMOPTHOrO  cpeacTea
MoTpebuTens, ykasaHHoro B [apaHTuitHOM TanoHe.| CobniogeHue n.7.8. TKM 299-
2011 (02190) "ABTOMOGMIbHbIE LWMHLI. HopMbl npasuna obcnyxueanus" (B
pegakumm WameHenns Ne 1, BBegeHHoro B geligtBue ¢ 01.01.2018 nprKasom
MuHucTepcTBa TpaHcnopTa 1 KoMMyHukauuii Pecny6nuku Benapychk ot 21.07.2017
Ne 233-L) (nanee — lMpasuna akcnryaTauMm aBTOMOGWIIBbHBIX LLIWH) MNMoTpebuTtens
obecneunBaeT camocTosTensHO. Mpn 3aMeHe NOBPEXAEHHON LUMHBI HA LLIMHY APYTOil
moaenu OO0 «HokuaH LLInHa» He koMneHcUpyeT npuobpeTeHne BTOPOW LKMHBI U He
npeaocTaBnseT kaknux-nmbo CkMok Ha npuobpeTeHne BTOPOI LWKHBI AMNS YCTAHOBKM
aHanorn4YHoMn BTOPOi LUNHBLI HA OAHOI OCK TPAHCMOPTHOrO CPeACcTaa.

PacwwvpeHHas rapaHTMs He pacnpocTpaHseTcsi |Ha LWwuHbl Mogenein  Nokian
Hakkapeliitta LT 2 B Tunopasmepe 315/70 R 17 121/118S n Nokian Hakkapeliitta LT 3
B Tunopasmepe 315/70 R 17 121/118S.

PaclunpeHHasi rapaHTMs pacnpocTpaHseTcsi TONbKO Ha  9KCMNyaTaLMOHHbIE
NOBPEXAEHWUS, TaKne Kak NPOKOJbl, Nopesbl/paspbiBbl| 1 B3AYTUA GOKOBUHDI.

2.10. PacluMpeHHas rapaHTusi pacnpoCcTpaHsAeTCs Ha LLUMHBI, noBpexaeHHbIe B pesynbTaTe

AOPOXHO-TPAHCMOPTHOrO NPOUCLLUECTBUA.

2.11. PaclunpeHHas rapaHTus He npegocTaensieTcst [oTpebuTenio B CrieayloLLmMX Cnyyasix:

1) npegHamepeHHble NOBPEXAEHWS LWKMHBLI (aKTbl BaHAAnNMaMa co CTOPOHbI
MoTpebuTens unu TpeTbux nuu);

2) NOBPEXAEHMUA LUMHBI, BbI3BAHHbIE HEMPaBUNbHLIM XPaHEHUEM:

3) NOBpEXAEHWS LUMHbI, NONYYEeHHbIE B PE3yNnbTaTe MOHTAXa/4EMOHTaXKA 1NV
YCTaHOBKM DanaHCMpOBOYHbIX MPYy30B;

4) noBpexgeHus LUMHBbI, BbI3BaHHbI NPUMEHEeHNem oboga
HecooTBeTCTByloWero wuHe nubo AaedopMupoBaHHOro/aedeKkTHOro
obopa;

5) nNoBpeXAeHWs LUWHbI, CBA3aHHble ¢ 0COBEeHHOCTAMM aKcnnyarauum u He
Hapyliawouwe ee repmeTu4HocTb. K TakuM noBpexaeHusiM OTHOCSITCS:
- HEepaBHOMEPHbIA W3HOC LUMHLI (NPW | SKCTPEHHOM TOPMOMEHUU C
6r1oKMpoBKOIi Koneca; Npu HEMCNPaBHOCTY Y308 NOABECKM TPaHCNOPTHOro
CPencTBa; nNpu HenpaBUNbHOW PerynupoBKe YrnoB YCTAHOBKM KOrec, npu
akcnnyatauuMm C  HEeCOOTBETCTBYHLLM AaBreHnem u  Opyrum
aKcnNyaTaunoHHbIM NpyUduHam)
- U3HOC, 00YyCrNOBNEHHbIA MaHepPOn BOXAEHWSN;
- U3HOC, 0BYCMoBMEHHbI cneunpuKon 4OpOKHOro NOMNOTHA;




2.6. B saBucumocTy

rapaHTun pasnum4yaeTcs.
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I OT MOAenu LWuHbl, obbem npae lMotpebutens no PaclumpeHHol

Mopenu wuH

O6vem npas lNoTpebutens B pamkax nporpaMmmbl
PaclumMpeHHOl rapaHTum

Nokian Hakka Green 2
Nokian Hakka Blue 2
Nokian Hakka Black 2
Nokian Hakka Blue 2 $
Nokian Hakka Black 2
Nokian Hakka C2
Nokian Hakkapeliitta 8
Nokian Hakkapeliitta 9
Nokian Hakkapeliitta R
Nokian Hakkapeliitta R
Nokian Hakkapeliitta 8
Nokian Hakkapeliitta 9
Nokian Hakkapeliitta R
Nokian Hakkapeliitta R
Nokian Hakkapeliitta G
Nokian Hakkapeliitta G
Nokian Hakkapeliitta
Tunopasamepa 315/70 H
Nokian Hakkapeliitta
Tunopasmepa 315/70 H
NOKIAN WR A4
NOKIAN WR D4
NOKIAN WR SUV 4
NOKIAN WR C3
NOKIAN WR Snowpro

UV
SUV

2
3
SuUVv
SuUv
2 SUV
3 SUV
3
R3

LT 2 (kpome
R 17 121/118S)
LT 3 (kpowme
R 17 121/1188S)

of / Snowproof P

PaclumpeHHas rapaHTums («BeccpouHasn
PacwupeHHas rapaHTusy) Nno3BonsieT
MoTtpebutento 1 (ogwMH) pa3 B Te4yeHue

HeorpaHW4YeHHoro cpoka ¢ MoMeHTa npunobpeTeHuns
6e3 [ononHUTEnbHOW onnatbl OTPEMOHTUPOBATbL
LUMHY (ecnu LWMHa NoaneXuT pemoHTy) u 1 (oauH)
pa3 B TEYEHUE HEOrpaHUYEHHOrO CPOKa C MOMEHTa
npuobpeteHnna 6e3 [ONONMHUTENLHOW onnaThbl
3aMeHUTb NOBPEXOEHHYIO LUMHY Ha HOBYK (ecnu
lUMHA HE MOANEXUT PEMOHTY) B nopsiake wu
COrnacHo HacToAWmMM YcnosusiM PaclumpeHHoi
rapaHTuu. LLINHOMOHTa)HbIE paboThl,
HeobxoAumMble ANA YCTAHOBKM W CHATUA LUMH B
pamkax beccpoyHoi PacluvpeHHoOl rapaHTum,
OKasblBalTCA ABTOPU3OBAHHOW TOPrOBOW TOYKOW
6es BaumaHus nnatel ¢ Motpebutens. Yenyrn no
PacLmpeHHom rapaHTum OKasblBalTCAH
MNoTpebutento  TOMBKO MPU  YCNOBUKU, YTO
ocTaToyHasi rnybuHa npoTekTopa MNOBPEXAEHHOW
LUMHbI COCTaBMSET HE MEHEE 4 MM.

NOKIAN NORDMAN R
NOKIAN NORDMAN R
NOKIAN NORDMAN S
NOKIAN NORDMAN 8§
NOKIAN NORDMAN 7
NOKIAN NORDMAN 7

RS2

S2 SUV
Z

» SUV

SuV

PacwupeHHas rapaHTusa nossonset lMotpeburenio
1 (oAMH) pa3 B TeueHUe OAHOro roga ¢ MOMeHTa
npuobpeteHna 6Ge3 [ONONHUTENLHOW onnaThl
OTPEMOHTMPOBATbL LUMHY (ECNU LUMHA NOASNEXUT
peMoHTy) n 1 (0AUH) pa3 B TeYeHUe OOQHOro roga
C MOMeHTa npuobpeTeHuss 6e3 AOoNONHUTENbHOM
onnaThl 3aMEeHUTb NOBPEXAEHHYIO LLMHY Ha HOBYIO
(ecnu wuHa He NOANEXWUT PEMOHTY) B Nopsake u
COrnacHo HacTofluM Ycnosusim PacluMpeHHon
rapaHTumn. LINHOMOHTaKHbIE paboThl,
HeobxoAuMble ANSi YCTAHOBKM WM CHATUS LUWH B
pamkax PacluMpeHHOW rapaHTUX, OKa3biBalOTCH
ABTOPWN30BaHHOW TOProBOW TOYKOW 6e3 B3umaHus
nnatel ¢ lNoTpebutens. Yenyrm no PaclumpeHHol
rapaHTuu okasbiBatotcs MoTpebutento Tonbko npwu
ycnoBuu, 4TO OCTaTtoyHaa rnybuHa npoTekTopa
NOBPEXAEHHOWN LUWHbI COCTABMIAET HE MEHEE 4 MM,
a TakKe npu  YCNoBUM  nNpenocTaBneHus
NoTpebutenem [OOKYMEHTa, nNOATBEPXAAOLIEro

@A/(/I Wivs
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- NOBEPXHOCTHbIE NOBPEXAEHUA, HE BeayLLe K noTepe aKCnyaTaunoHHbIX
CBOWCTB;

6) noBpexaeHUs LWMHbI, CBA3AHHbIE C HecobnpaeHUeM NpaBun aKkcnnyaTaLlum
LLIVH:
- UCNOSIb30BaHWE HE COOTBETCTBYIOLNX CE30HY LWWH C Y4ETOM
KnumaTtudeckux ycnosuii Pecnybnuku benapycs;

- HecobniofeHne Tunopasmepa, UHAEKCa Harpysku U MHOEKca CKOpOCTH,
BHYTPEHHEro fAaBfneHus B  LUMHE, |yKasaHHbIX NPOW3BOAUTENEM
TPaHCNOPTHOrO CpeAcTBa B PYKOBOACTBE [0 3KcnnyaTauuu asToMobuns,
Ha KOTOPOM YCTaHOBIEHbI LUWHbI;

7) noBpexaeHus LWWHbI B pesynbTaTe 3JkcnnyaTtauuu 0es [gaBneHus, T.e.
LUMHBLI, MMeLwWme paspbiBbl GOKOBWUHbLI | ¢ YACTUYHBIM WM MOMHBLIM
oTaeneHnem 6oKoBMHLI U BOPTOBOI YACTU|LIMHBI OT NPOTEKTOPA U APYrux
COMPSKEHHbBIX ONIEMEHTOB LUMHbI, PaspbiBbl, OCbINaHWe, ONnaBneHue
BHYTPEHHEro repMeTUsnpyloLLEero crnosi, Bbl3BaHHbIE 3KcnnyaTtauuei 6es
OaBnNeHns, fake ecnn noTteps AaBfeHWMA U3HadvanbHO Oblna Bbi3BaHa
MEXaHWYECKUM MNOBPEXAEHUEM LUMHbI MECTO 3TOr0 MNOBPEXOEHUS
HEBO3MOXHO ONpefennTsb;

8) noBpexaeHWs LMHbI, NONy4YeHHble B pe3ynbTaTe BO3AEeNCTBUA roploye-
CMa304HbIX Marepuanos, XWMWUKATOB, | OFHSA, WCTOYHWKOB Tenna,
3MeKTpUYecKkoro ToKa W Apyrux pakTopoB, HECBOWCTBEHHbIX AN
HopmarnbHOW (OObIYHOM, ObITOBOM) 3KCnNMyaTtauuu LWWH (HanpuMep,
noepexaeHne orHecTperibHbIM OpyXXuem unoaobHoe) ;

9) BbINageHue LWMNOB NPOTUBOCKONBXEHUA U3 LUWH;

10) noBbIWEHHBIA, N0 oueHke [NoTpebutensa unu TpeTbUx NUL, YPOBEHb LUYMa
npw aKcniyaTauun LWKHLI;

11) Huskue, no oueHke [loTpebuTtena unu TPeTbMX NUU, CUEenHble CBOWCTBA
LUMHbI NPW 3KCnnyaTauuu;

12) Bubpaumns LUMHbI NPU ABVWKEHWUM, Hanuune OceBOro W/unu paguansHoro
OneHuns WnHbl n/mnn Hanuyine gucbanaHca WKHbI;

13) PEMOHT LWNHBI Npou3BeAeH He B ABTOPU3OBAHHOW TOProBOWM TOYKE;

14) nosBpexaeHue LWuHbl B pesynbTate Aedekra OT Npou3BEAEHHOrO paHee
pPEeMOHTa LLUKNHBI, OCYLLECTBIIEHHOrO HE B ABTOPM30BaHHOWN TOProBOW TOYKE;

15) noBpexaeHusa LUKHbI, NOMyYeHHble B pesynbTate CTUXuiiHoro GepcTeus
(HaBogHEHUSA, 3eMNEeTPACEHUA, yparaHa);

16) noBpexaeHuss LWWHbI, MOMyYeHHble B pe3ynbTaTte WCNonb3oBaHWA B
3KCTpEeMarbHbIX YCIOBUAX (YHacTUe B roHKaX, ApUMTUHT U T.1.);

17) noBpexaeHnss  LWWHbl, MNOMYyYeHHble | B pe3ynbTaTe  OelCTBUI
npeacraBuTenei nNPaBOOXPAHUTENbHBLIX | OPraHoB  WNWM  Opyrux nuu,
HanpaBneHHbIX Ha NPUHYAUTENbHYIO OCTAHOBKY TPAHCMNOPTHOFO CPeAcCTBa;

18) noBpexaeHns LNH C 0OCTaToMHOM rNyBuHOIN NpoTEKTOpa MeHee 4 MM;

19) noBpexaeHns LWWH, 3aMeHE&HHbIX paHee B paMmkax PacLuMpeHHoi rapaHTuu;

20) npeabsasnexHue [loTpebutenem HeNonHOro KOMMJSEKTa [OOKYMEHTOB,
yKasaHHoro B NyHKTe 2.16 HacToAwmx YCnosuia,

21) otkasz [loTpebutens oT OOBACHEHUA PaCXOXKOEHUN, O0BOHapPYKEHHbIX
ABTOPU3OBaHHOW TOProBOW TOYKOW B |(QOKYMEHTaX, NpPenbABIEeHHbIX
MoTpebutenem B COOTBETCTBUW C NMyHKTOM 2.16 HacTosAwwmx Ycnoeui, a
TakKKe OTKa3 B COCTABMNEHWNW MNOACHUTENBHON 3anunCKu;

22) noBpexaeHne LWWHbl B peaynbTaTe NPOAQIPKUTENLHOrO TPEHUS LUMHbI O
CTOPOHHWE TMpeaMeTbl: Ky30B aBTOMOOMNSA, 9NMEeMEHTbl NOABECKU
aBToMObUNA, BopAalopHbIE KAaMHW U Apyrye BbiCTynawliMe npeameTsl, a
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NOBPEXAEHUS LWNH B pesynbTaTe NPOLOIMKATENbHON NPOBYKCOBKM

2.12. PaclumpeHHas rapaHTus He pacnpoCTPaHSeTCs Ha LWKHBI, NOMyYeHHbIE B nogapok
(T.e. 6esBoamesaHo, 6e3 B3MMaHUA Nnatbi).

2.13.OcMOTp NOBPeXAEHHbIX LUKH, a TAKKE NPUHATUE PELLUEHUS O PEMOHTE UMK 3aMeHe
Mo ycnoenam PacluMpeHHOW rapaHTUM NpousBoanTCA B ABTOPU3OBAHHBLIX TOProBbIX
TOYKax Ha Bcel Tepputopun Pecnybnuku Benapyce.

Ha 3ameHeHHylo WwuHY PaclumpeHHasi rapaHTusi He pacnpoCTPaHSIETCS W HOBbIi
["apaHTWiiHbIA TanNoH He Bbiaa&Tcs.

2.15. Agpeca YuyacTHuKoB PacluMpeHHoii rapaHTum, ABTOPU3OBAHHbLIX TOPrOBbIX TOYEK,
Ycnoeua PacluvpeHHol rapaHTuM pasmelleHbl Ha oduumuanbHoM cante 000
«Hokmnan LLnHa» www.nokiantyres.by, Takke nHbopmauus JocTynHa no TenedoHy
ropsven nuHp 8-820-0071-8850 (3BoHOK GecnnaTHbIN).

Ob6ssaTenbHbIM ycrioBueM npefoctaeneHus PacluvperHoi rapanTum MoTtpebuTento

2.14.

2.16.

ABNAETCA:

Hanuyve |cneuvanbHoro lapaHTUAHOrO TanoHa Ha LWKMHY (KOMMMEKT LUMH),
3arnofIHeHHOro B COOTBETCTBUM C YCTAHOBMEHHLIMU TpebOBaHUSIMKM, KOTOPbIN
MoTpebutens nony4yaer oT YuyacTHuka PacluMpeHHoi rapaHTUM B MOMEHT
npuobpeTteHnst wuH Nokian Tyres (MpunoxeHue Ne 4 «MpuMep BHELLUHero Buaa
rapaHTUWHOro TanoHa»). [apaHTWAHLIA TanoH 3anofHAETCH B  MOMEHT
npuobpeteHns wwmH Nokian Tyres B COOTBETCTBMM CO  CreayloLMMU
TpeboBaHuaMuU:

1) Bcs uHGbopmaLms 3anonHseTcs akkypaTHO nedYaTHbIMU ByKBaMu;

2) B l'apaHTUiHbIiA TanoH MoXeT GbITb BcaHo He 6onee 6 (LecTu) WwuH. B
cny4ae| npuobperteHuns 6onee 6 (wectu) WuH, MoTpebuTtento BeINUCLIBaETCS
COOTBETCTBYIOLLEE KONMUYECTBO rapaHTUNHBLINA TaNOHOB;

3) Ob6nazatenbHO JOMKHbI GbiTb 3aNoNHeHb! CneayloLme nons:

®UQ MNoTpebutens (B cnyyae NnprobpeTeHns PUANYECKUM MULIOM —
HauMeHoBaHWe IpPUANYECKOro Nnuua); Homep MobunsHoro TenedoHa
Motpebutens, B cnyyae npuoGpeTeHns IPUANYECKAM NIULIOM —
KOHTAKTHbIA TenedoH OTBETCTBEHHOIO COTPYAHUKA/ 0uLMarbHOro
npeacTaBuTens;

AneKrpoHHas no4vta lNoTtpebutens (husmyeckoro nuua) UnNu KOMNaHuu, B
cnyyae npuobpeTeHns IpUaNYECKUM NIULIOM;

Mapka, Mmofernb, rocygapcTBeHHbI Homep (unu VIN-Homep) aBTomobuns,
Ha KQTopom ByayT aKcnnyaTupoBaThCa NpuobpeTaemMble LUNHbI

MOZENb, TUnopasmep 1 Kog WKnH(bl) (06o3Havalowmin Koaosoe
obosHauyeHne 3aBofa NPOU3BOANTENS, TUMOPa3Mepa LWKNHLI U AaTy
npoussocTea (0bbl4HO HaxoauTes B6nM3u Hagnuew "DOT" Ha 6GoKoBUHE
LUWHBI);

noanucb 1 nevartb YyacTHUKa PaclumpeHHon rapaHTuum;

noanuce Motpebutens, nogTeepxaaoLlas hakT ero 03HAKOMIEHUS C
Ycnoeusamu PaclunpeHHoii rapaHTum 40 COBEPLUEHUS MOKYMKU 1
noAaTBepKatoLlas cornacue Ha cbop, XxpaHeHne, 06paboTKy CBOMX
nepcoHanbHbIX faHHbIX, @ Takke nonb3oBaHue umu OO0 «HokuaH
WnHa» unu TpeTbmmu nuuamMm no ero BoiGopy ANs NpefoCTaBneHs
ebutenio PaclumpeHHoli rapaHTuu;

Aata/npuobpeTeHns WNH/KOMMNeKTa LWnH

— Hanuune | NpaBWNbHO OMOPMIIEHHLIX MEPBUYHBIX YYETHBIX [OKYMEHTOB
(kaccoBbIil/ TOBapHLI Yek/ ToBapHas/ TOBAPHO-TPAHCMOPTHAS HaKnagHas Wnw
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3aKas-Hapsapg), NoATBepXAalWwux ¢akt npuobpeTeHns LUMHBLI MO Hanu4yHOMY
nnbo 6esHanuuHoMy pacudeTy [loTpebutene Ecnn B KaccoBom ueke,
BblJaHHOM Yy4acTHUKOM PaclumMpeHHow apaHTum, He ykaszaHa uHdgopmaums o
mecTe (chakTmyeckuii agpec, 1op. HaMMEHOBaHWE TOYKU Npogaxu) u(unu) gare
npuobpeTeHnsa WnH u(unu) moaenun U(Mnu) Tunopasmepe LUWHbI, TO Hanuuue
TOBaPHOro Yeka C ykasaHuem MecTta (pakTU4ecKkpro agpeca, op. HaMMeHoBaHuUs
TOUKM NpoJaun) 1 faTbl NPMOOPETEHNSA LWNH ABNAETCA 06a3aTeNlbHbIM. YUYeTHble
LOKYMEHTbI 0 NpuoBpeTeHnn AOMKHbI BbITb akKypaTHO, NPaBUbHO U NOMHOCTLIO
3anoniHeHbl, OOMKHbI cogepXaTb MHopMauMK) O MecTe aaTe npuobpeTeHus
LUMHBI, MOZENW U TUNOPa3Mepe LUNHbI, CTOUMOCTH LUMHBbI.

BblLLUEYyKa3aHHbIX OaHHbIX B
MapaHTuiiHOM TanoHe ABTOpuM3OBaHHas TOProBas [TOMKa MMEET MpaBo OTKasaTb
MNMoTpebuTento B peMoHTe 6e3 AONONHUTENBHON ONAThI NN 3aMEHE LUMHbI B pamKax
PaclumpeHHon rapaHTuu.

MNpu HEeCoOTBETCTBUM AaHHbIX 0GpaTUBLUErocs B ABTOPWU3OBAHHYK TOPrOBYH TOMYKY
MNMoTpebutens c pJaHHbIMKM, YyKasaHHbiMW B [[apaHTWAHOM TanoHe, nuuy,
obpaTuBLiemycsi B ABTOPU3OBaHHYIO TOProByl0 TOYKYy, HEOBXOAMMO NpenocTaBUTb
o60CHOBaHWe BbIABNEHHOrO HeccoTBeTCTBMA. B WHOM cnydyae ABTOpu3oBaHHAas
TOproBas ToOuYka BMpaBe oOTkasaTb obpaTMBLUEMYCA nUULy B NPefoCcTaBneHun
PaclumnpeHHol rapaHTun. ABTOpP!A30BaYiHas TOproBas Touka He ABMNAETCA NULIOM,
YNOMIHOMOYEHHbIM Ha npuHATME W (MnNu) yaoBneTBopeHue TpeboBaHWiA
MoTpebutenei B OTHOLWEHUN TOBapa HeHaAeXallero Kavyectsa (3a UCKIIYEHMEM
TOBapa, peanu3oBaHHOro aTon e ABTOPM3OBAHHOW TOProBoW TOuYKOW). B aaHHOM
cnyvyae noj TOBapOM HeHaanexawlero Kavecrsa MOHWUMaeTcsi ToBap C
NPOU3BOACTBEHHLIMM HEeAOCTAaTKaMKW KavecTBa, T.e. C HejocTaTKkamu, KOTopble
UMENU MECTO WK NPUYMHA BO3HUKHOBEHUS KOTOPbIX UMEria MecTto A0 nepenadu
ToBapa [lotpebutento. [Mopsgok w ycnoBusi yGTpaHEHUA NPOW3BOACTBEHHbIX
HeoCTaTKOB KadYecTBa ToBapa perynvpyeTcs 3akOHOA4ATENbCTBOM O 3allyuTe npas
notpebutenein Pecnybnukn benapycb, lNoctaHoBneHnem KabuHeta MwuHWUCTpOB
Pecnybnukn benapyce ot 08.07.1996 Ne 444 (peg. or 11.10.2011) «O6
yTBepxaeHun [lonoxeHnsa o nocrtaBkax ToBapoB B Pecnybnuke bBbenapycby,
MNoctaHoBneHnem CoBeta MuHuctpoe Pecnybnukn Benapycs ot 03.09.2008 Ne
1290 (peg. ot 13.10.2017) «O6 yTBepxaeHun NMonpxeHns o0 NnpuemMke TOBapoB no
KONMUYECTBY N KAYECTBY».
Hacrosilummn YCITOBUSAMM PaclumpeHHom rapaHTum perynupyroTcs
B3aMMOOTHOLLEHNA CTOPOH B OTHOLUEHUW 3KCNNyaTauMOHHbIX HEeAOCTaTKOB, T.€.
He[OCTaTKOB TOBapa, KOTOpble BO3HUKNW YXE& rMocne nepejavyv ToBapa
MoTpebuTtento 1 B OTHOLLEHUM KOTOPbLIX NMPOU3BOAUTESb, NPoAaBEL U UHbIE NULA He
HecyT kakou-nnbo oTeBeTcTBEHHOCTU nepep [loTpebutenem B COOTBETCTBUU C
3akoHopaTenscTBom Pecnybnuku benapyck. BocnofnbsoeasLunck CBOMMI NpaBamm
no PacwupeHHOW rapaHTUM W NoAnucaB COOTBETCTBYIOLUME  [OKYMEHTHI,
MoTpebutene TEM caMbiM TMOATBEPXKAAET, YTO| MNOBPEXAEHWEe LUWHbI HOCUT
SKCrnyaTaunoHHbIA Xapakrep.
000 «Hokunan LlUnHa» n ABTOpM3OBaHHAA TOProBas TOYKa OCTaBNAIOT 3a cobon
npaeo cBs3aTbes ¢ [oTpebutenamm Nno KOHTaKTHbIM| 4aHHbLIM, YKa3aHHbIM B TanoHe,
AN NPOBEpKU [AaHHbIX. ABTOpU3OBaHHas ToproBas Todka obsizaHa nNpoBepuTb
JOCTOBEPHOCTb KOHTaKTHbIX AaHHbIX (TenedoH pAns ceasv) [lotpebutens,
yKasaHHbIX B rapaHTUiHOM TarnoHe, B MOMeHT| obpawleHus [loTpebutens B
ABTOpPU30OBaHHYO TOProByio Touky. B cnyyae ecnu lNoTpebuTtens oTkasbiBaeTcs
NpPenocTaBUTL KOHTaKTHYIO MHopmauunio (TenedoH ana ceasu), ABTopusosaHHas
TOproBasi Tovka MMEEeT npaBo OTKasaTb B OKasaHuu ycnyr no PacwwmpeHHown
Mapantum. OO0 «Hokuan LnHa» umeeT npaBo cBssaTbesi ¢ [oTpebutenem no
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yKasaHHbIM KOHTaKTHbIM A@HHBLIM (TenedoH ANs CBSA3M) C LENbio NPOBEPKMA KavecTsa
OKa3aHHbIX ycnyr.

3. MPABWIA U NOPANOK AEWCTBUA B PAMKAX PACLUMPEHHOW TAPAHTUA

3.1. TMoTpebutens

HAeicmeusi Tompe6umens dns Havyana yyacmusi € PacwupeHHol 2apaHmuu

3.1.1.

3.1.3.

3.14.

ba i, s

MpuobpecTu WinHbI Mofenel, ykasaHHbIX B pasaene 2. «O6Lme nonoxeHns» nn.2.3.
HacTOALWWMX YCnoBuK, y Y4acTHuka PacluMpeHHOl rapaHTum B nepwop AeicTBust

PaclumpeHHomn rapaHTum, ykasaHHbIi B n.2.1 HAacToALWMX YCroBHiA.

. Y3HaTb agpeca W KOHTaKTHble [aHHble Y4YacTHUKOB PaclumpeHHO! rapaHTum

MoTpebutens| moxer Ha oduumansHom cainte OOO «Hokumaw Luna»
(www.nokiantyres.by) B pasgene «PaclumperHas rapaHTus» unu no TenedoHy 8-
820-0071-8850 (3BoHOK GecnnaTHblif).

Mpn nokynke LUMH, ykasaHHbIX B MyHkTe 2.3 HacTosAwwmx Ycnoswuii, MoTpebutens

AOMMKEH yAoCTOBEPUTbCHA, YTO Y4yacTHMK PacwumpeHHoW rapaHTuM Bbigan

Motpebutenio]  OoKymMeHTbl,  nMoaTBepxaalWwmUe akT  Kynnu-npogaxu 1

3anosiHeHHbIVi B COOTBETCTBW*! C HACTOALLMMM YCMNOBUSIMUA rapaHTUIAHbIN TamnoH.

B kauyecTtBe [OKyMeHTa, ’?Oﬂ'rﬁepngqaromero bakT Kynnu-npoaakv LUMH, MOryT

UCNONb30BATLLA CReayoLmMe OOKYMEHTHI:

» KaccoBblii |4ek ¢ ykasaHMem MHopMaLuM O MecTe (agpece U IopUANYECKOM
HauMEHOBaHWM TOYKW npoAax) M Aate npuobpeTeHus LWKH, MoJenu W
TUnNopasmepe LWWH. B cnyvae oTcyTCTBMS HeoGXoauMon WHopMauun Ha
KaccoBOM Yeke YuacTHUK PaclumpeHHol rapaHTum 0653aH BblgaTh TOBAPHbIN Yek
C yKasaHueM HeobxoaumoW Hopmauum;

e ToBapHbIi YeK (Mpy OTCYTCTBMM B KACCOBOM YeKe CBELEHMI O MecTe (aapece u
IOPUAMHECKOM HAaUMEHOBaHUKN TOYKU npoaax) u(unu) gare npuobpeTeHus LUnH
n(unu) mogenu n(unu) TMNopasMepe LUKMH) C ykasaHnem UHopMaLmn O MecTe W
AaTte NpuodpeTeHns LWKMH, MOAENN U TUNOPa3MeEpPE LUKH;

e ToBapHas/| TOBapHO-TPAHCNOPTHAA HaKNagHas C ykasaHuem uHcopmaumu o
MecTe 1 AgTe NpnobpeTeHuns WWH, MOAENN 1 TUNopaaMepe LUNH;

e 3akas-Hapsg C ykasaHueM WHOpPMaUMM O MecTe W aaTe NpUoBPETEHUs LUKH,
MOZENN N TUNopasMepe LLUMH.

. Mpy  HanuuuM ycTaHOBNEHHOro KaccoBOro annapata Y4yacTHWK PaclumpeHHoi

rapaHTun 0bs3aH BbiaaTk KaccoBbIli Yek MoTpeburtento.

. KButaHums o6 |onnaTte 6aHKOBCKOM KapToi He UCKIoYaeT HeoBX0AMMOCTbL HaMUS

KaccoBOro u(Unu) ToBapHOro Yeka.

. MoTtpebutens B MOMEHT OOPMIIEHMs MOKYNKA U 3anofnHeHusi TanoHa obsizaH

NpeAoCTaBUTb | YYacTHUKY PaclumpeHHoi rapaHTun Bce HeobxoavMble JaHHbIE Ans
3anonHeHus Tanoxa, a UMEHHO:
- ©®UNO|MNoTpebutens (N NonHoe HauMeHoBaHMe ANS PUANYECKUX NUL, C

yKasgHWeM KOHTaKTHOro nuua/ ouumnanbHoro NpeacTaBuTens), KOTOPbINA
ByneT akcnnyaTtuposath LWKHBLI M NOTEHLUManbHO obpalaTthesi 3a yenyramm
B paMkax PacluMpeHHol rapaHTuu;

¥ MoA€enNb aBTOMOOUNSA, Ha KOTOpbIA ByAyT YCTAHOBMEHb! LLUMHBI;

— rocyAapcTBeHHblid Homep (unu VIN-Homep) aBTOMOGUNSA, Ha KOTOPbIN

ByayT ycTaHOBNEHbI LUMNHBI;
— Homep mobunbHoro TenedoHa MoTpebutens onsa cesau;
—  3NEeKTPOoHHYo noyty MNoTpebuTens.



3.1.8.

3.1.9.

3.1.10.

3.1.11.

3112

3.1.13.

3.1.14.

(T T

B cny4yasx oTcyTCTBMA 3aperMcTpupoBaHHOrO rocyAapCTBEHHOrO HoOMepa AN
3anonHeHua [apaHtuiHoro TarnoHa B Tanodwe dukcupyetcs VIN-Homep
aBTOMOGUNS.

Bce nepeuncneHHble cBeAeHus, BKMOYaa cBedeHMst O npuobpeTaemon LUMHE:
mogenb, Tunopaamep, DOT-koa, AOMKHbI ObiTb BHECEHBI B TanoH COTPyAHUKaMM
YyacTHuka PacluMpeHHon rapaHTun cornacHo TpeboBaHUAM HACTOALWMX Y CIOBUNA.
Ha TanoHe gomkHa ObiTb NOCTaBneHa NoAnucb GOTPYAHWKA U neyaTb TOProBOW
TOYKM Y4yacTHUKa PaclumpeHHOR rapaHTum.

B cnyyae otkasa [loTpebutena OT npeAoCTaBNEHWUs MNOSIHbIX AaHHbIX AN
3anonHeHns TanoHa WM HEBO3MOXHOCTUM YKas3aHuA MONMHbLIX CBeAeHui AOns
3anonHeHus TanoHa, TanoH He Bblfaércy, u lNoTpebutens He NpUHUMaET y4acTue
B nporpamme PaclumpeHHOW rapaHTuum.
MoTpebuTens, Xenas BOCNONb30BaTbLCA YCryramu B pamMmkax ycrnoBui nporpamMmmel
PacwupeHHas rapaHTusa, [OaéT paspelleHMe | Ha WUCNonb3oBaHWE  CBOWX
nepcoHarnbHbIX AaHHbIX — Ha cbop, 06paboTKy, XpaHeHne CBOUX NepPCOHanbHbIX
OaHHbIX, a Takke nonb3osaHne nmm OO0 «HokunaH LLuHa» unu TpeTbMmn nuuamm
no ero Bblibopy Ans npepoctaesneHus [loTtpebutenio PacluvMpeHHOoW rapaHTuw.
MoTpebutenb ykasbiBaeT (CaMOCTOATENbHO UMW (Yepe3 COTpyAHMKa Y4YacTHuka
PaclwmpeHHoi rapaHTn) CBOU NepcoHanbHble gaHHble B TanoHe.

Mpy nonyyeHun TanoHa W [OOKYMEHTOB, | MOATBEPXAAKOLMX  MOKYMKY
(kaccoBblit/TOBapHbIN Yek/ToBapHas/ TOBapHO-TPAHCNOPTHAA HaknagHaa wWnu
3akas-Hapsg), [lotpebutens o6s3aH ybeauTbGs B KOPPEKTHOCTU [aHHbIX,
BHECEHHbIX B TanoH, 03HaKOMUTBLCA C KpaTKUMK YCNOBUSIMU B TarloHe 1 NocTaBuTb
noanucb Ha TanoHe, noaTBepXaaoLyo akT ero 03HaKOMMEeHUs! ¢ HAaCTOALLMMU
ycrnosusimu PacluMpeHHoid rapaHTuy 4o coBepLueHns caenku. MNognuce Ha Tanoxe
saenseTcs cornacuem [loTpebutena Ha cbop, | xpaHeHue, o6paboTky cBOMX
NepcoHanbHbIX OaHHbIX, a Tawke nonb3oBaHue mmm OO0 «Hokuan WuHa» wnn
TpeTbMMM nuuamum no ero Bblbopy AnA npepoctaBneHus [lotpebuTtento
PacLumpeHHoi rapaHTuu.
Motpebutenio 3anpelLyeHoO nepepasaTb NpPaBO Ha MOMyYeHWe ycnyr B pamKax
[porpammel PaclumpeHHon rapaHTum TpeTbum nnuam.

[enctene PacluMpeHHOW rapaHTUK pacnpocTpaHseTcs Tonbko ansa Motpebutens,
AaHHbIE O KOTOPOM BHECEHbI B TanoH.
000 «HokuaH LluHa», YyacTHMK PacluMpeHHOW rapaHTum u ABTOpU3OBaHHaA
TOproBasi Touka OCTaBnAT 3a coboil npaBo ceasaTbcA ¢ [loTpebutenem no
YKa3aHHbIM KOHTaKTHbIM [AaHHbIM C LEeNbio NPOBEPKU (pakTa OKasaHusA ycnyr B
pamkax PacluMpeHHOW rapaHTUM U OueHKM yaosneTBop&HHocTu [MoTpebuTtens
nocrne okKasaHus ycnyr.

Helicmeus lompe6umens npu HacmynneHuu apaHmuiiHo2o cny4as

g—f;uwa e

3.1.16.

31,18,

3.1.17.

B cnyyae obHapyxeHus [NoTpebutenem noBpexneHus Ha aBTOMOOUIBHBIX LLUMHAX
Nokian Tyres mogenbHoOro paga, ykasaHHoro B nyHkTe 2.3 HacToAWwux YCnosui, B
TEYEHMEe cpoka naeilcTeua PacluMpeHHOW rapaHTuu, ykasaHHoro B nyHkTe 2.1
HacTtoswwmux Ycnosuii, [loTpebutens wumeeT rnpaso obpatutbes B NoOyo
ABTOPU30OBaHHYIO TOProByk TOuYKy Ha Tepputopum Pecnybnuku benapycb ans
NPOBEAEHUSI PEMOHTA UMW 3aMEHbI.
Apnpeca ABTOPU30BaHHbIX TOProBbIX TOYEK MOXHO y3HaTb Ha oduLmanbHOM cainte
000 «Hokuan LLnHa» no agpecy www.nokiantyres.by nnu no tenedoHy ropsiien
nuHum 8-820-0071-88-50 (3BOHOK GecnnaTHbIN) .
MoTpebutens npu obpalieHun B ABTOPU3OBAHHYKO TOProBYl TOYKY 006si3aH
npeabABUTL:

1) noBpeXAeHHYIO LLKHY;
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W cneayowme foKyMeHTbI, C BO3MOXHOCTbLIO CHSITb C HUX KOMUIO:

2)  3aronHeHHblit cornacHo Tpe6oBaHuaM MapaHTUIHBIA TarloH ¢ noAnuceLI0
COTPYAHWKa 1 nevaTbto YyacTHuka PaclumpeHHoi rapantun. B MapaHTuitHom
TarloHe JOMkKHbI ObiTb 0653aTENbHO 3aMOTHEHbI BCe rpadbl U yKasaH Kog LUMH
(obosHavarowmit kogosoe 0603HaYEHNe 3aBOJA NPOU3BOANTENS, TUnopasmep
LWKWHBI W AaTy npomsBoAcTea (0ObIMHO HaxoauTcs B6NuM3u Hagnuew "DOT" Ha
BokoBUHE LWKHBI));

3) nepBWYHbIE YHEeTHbIe OKyMEHTbI, NoATBepxaatoLme dakT MOKYMNKW LUWHBI.

MNepBUYHBIMKM YYEeTHBIMU OKYyMEHTaMKU SABNSIOTCS:

e Kaccoseblii Yek ¢ ykazaHuem nHdopmMaLmm o MecTe 1 garte npuobpeTteHus
WWH, moZenu 1 Tunopasmepe LWnH. B cnyyae otcyTcTBus Heobxoammori
MHOPMALIMM Ha KacCoBOM Yeke Y4yacTHUK PaclumpeHHoil rapaHTuu
00A3aH BbldaTb TOBapHbIA Y€K C yKasaHWeM HeoBxoauMmoii
WHdOopMaLuK;

e ToBapHbIN 4Yek (Npu OTCYTCTBUM B KACCOBOM YeKe CBELEHMWII O mMecTe
(appece 1 OPUANYECKOM HAUMEHOBAHWUW TOUKW MPOAAXK) n(unu) pate
npuobpeTeHuss WuH n(unu) mogenu wu(unu) TUNopasmMepe LWuH) ¢
ykasaHuem nHgopmaumm o mecte 1 aaTte npuobpeTeHuns LUWH, MOAENN
1 TUNopasmepe LUWH;

o ToBapHas/ TOBapHO-TPAHCMOPTHAsi  HaKkMagHasi C  yKasaHuem
WHdopMaUuum o MecTe U faTe npuoBpEeTeHWsl LUKH, Moaenu wu
TUNopa3Mepe LUNH;

* 3akas-HapsA C ykasaHueM MHGopMaLmm 0 MecTe U aaTe npuobpeTeHus
LUKH, MOAenu n TunopasMepe LLUUH.

Ansa |wuH, npuobpeTenHbix MoTpeGutenem y YyacTHuka PacLumpeHHoi

rapaHTuv, ABNSOLEerocss aBTOCaNoOHOM, BMECTO KAaCCOBOro Yeka MOXeT

BbITH NpegbaBneH 3akas-Hapsaa. [aHHbIe JOKYMEHTbI AOITKHbI cogepxaTtb

AaTy| NOKYMkK1, HaUMEeHoBaHWe MOLENM U TUNopasMep LUMHbLI, CTOUMOCTb

WwuHbl. KeutaHumss o6 onnate 6GaHKOBCKOW KapToW He WCKMoYaeT

HEOOX0ANMOCTb HanMuWsi KACCOBOrO UMM TOBAPHOTO YeKa;

4) POKYMEHT, yOoCTOBepsAIoLLMiA NMIYHOCTL MoTpebutens — duanyeckoro nuua
(nacnopT, BUA Ha XWUTENbCTBO WUNN yOOCTOBEpeHWe GeXeHLa, BOeHHbI
Guner nubo BoauTenbCkoe yooCTOBEpEHME):

9) CBUAETENbCTBO O PErUCTPALIMM TPAHCNOPTHOrO CPEACTBA, Ha KoTopoe 6bin
ocopmrieH MapaHTUiiHbIF TanoH no nporpamme PaclumpeHHoI rapaHTum.

) AOBEPEHHOCTb HA MNpaBO MPEACTaBNEHMS WHTEPECOB MO
PacluMpeHHon rapaHTUM OT MMEHW lopuanyeckoro nuua —
0bs3aTenbHO TONbLKO ANs TeX cryyaes, koraa B rpade MoTpebutens
yKasaHo opuanyeckoe nuuo.

3.1.18. ABTopusoBaHHas ToproBasi Touka MPOBOAWUT MPOBEPKY AOKYMEHTOB U OLEHKY
COCTOSIHWA LUMH, npeabsABneHHbiX [loTpebutenem. ABTOpM3OBaHHasi TOprosas
TOYKa NpUHWMAET pelleHne O TOM, YAOBNETBOpSeT NuM AaHHoe obpalleHue
ycnoBusm  PaclumpeHHol rapaHTuM unM  HeT, ecTb N HeoBXoaWMOCTb
OCyLLleCTBMeHUs peMoHTa/3ameHbl 6e3 JOMNONHWUTENbHON onnaThl WAWM  HeT.
PelueHne ABTopu3oBaHHO/ TOproBol Touku dukcupyetcs B AkTe ocmoTpa
npeabABeHHoro Tosapa u 3akase-Hapsae (dopmbi B Mpunoxerun Ne 1).

3.1.19. MoTpebutento MoxeT ObiTb OTKA3aHO B OKAa3aHWUM YCIyr B pamKax nporpaMmmsl
PacwmperHan rapaHTis B criyyasix, nepeyncrieHHbIX B nyHkTe 2.11 HacTtoAwmx
YCIOBUIA.

3.1.20. B cnyuae, ecnm MoTpebutenem Guina nospexaeHa LUMHA, yKazaHHas B nyHkTe 2.3
HacToALMX YCMOBWIA, B OTHOLLEHUM KOTOPOIA, cornacHo Ycroeuam PaclunpeHHoi

S, e
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rapaHTuu, npegnonaraeTcs BO3MOXHOCTb PEeMOHTa 6e3 AONONHUTENLHOWN onnaThl,
TO BTOPOW W MoCneayllme PemMOoHTbl 3TOW LKMHbI OOSKHLI MPOW3BOAUTLCS
MoTpebuTenem B ABTOPM3OBAHHOI TOProBOi TOYKE TOMLKO 3a CYET [MoTpebutens.
MoTpebuTens, ecny oH HaMepeH BOCNOSIb30BaTLCS BO3MOXHOCTBIO 3aMEHbI LLMHBI,
00s3aH COXpaHATb KBWTAHLMM O MNAaTHbIX PEMOHTaX U NPeabSBNATb WX NO
TpebosaHWo ABTOPM3OBAHHOW TOPrOBOW TOYKM.
Ecnn panHble B TanoHe, KacCOBOM/TOBApHO
TPaHCMOPTHOW HaknafHoW unK 3akase-Hapsae, CBMAETENbCTBE O PerucTpaumm
TPaHCNOPTHOrO  CpeacTea  WNU  [OKYMEHTe, | YAOCTOBEpPSALEM NUYHOCTb
MoTtpebutens (ansa dusnyeckoro nuua), AOBEPEHHOCTM (AMNS IOPUANYECKOro NKULa),
pacxoAsaTca € AaHHbIMW, YKaszaHHbIMU B TarnoHe,|To obsisaHHocTb lMoTpebutens
COCTOUT B NOATBEPXKAEHUN NPOUCXOXAEHWUA AAHHBIX U HEOBXOQUMOCTU OKa3aHUs
ycnyr. [NoTpebutens cocTaBnsieT NOSICHUTENbHYK 3anucky fno dopme cornacHo
MpunoxeHuto Ne 5 ¢ oBbACHEHWEM pacXoXaeHWil. ABTOPU3OBaHHas TOproeas
TOYKa NpuKnaabiBaeT NOACHUTENbHYIO 3annCKy K KOMMNIEKTY AOKYMEHTOB.

lMocne npoBepku AOKYMEHTOB COTPYAHWKaMW ABTOPU3OBAHHOW TOPrOBOW TOYKM

Yyekax/ToBapHoW TOBapHO-

NPOU3BOAUTCHA OLEHKa MOBPEXAEHWWA Ha LUUHE,
NnoBpeXxaeHU U AenaeTcsa 3aKnio4YeHne 0 BO3MOX
WM 3aMeHbl NOBPEXOEHHOW LUWMHbI Ha LUMHY B
HacTtoawmx Ycnosuid. B cnyvae cnopHoi unu @
A0MmKHa BbITh Npon3BeaeHa B cpoK He Bonee 20 k
npoBoaMTCA 3a cyeT ABTOPM3OBAHHOW TOProBOW
MoTpebuTtens, Ha OCHOBaHMKM [OroBopa, 3aKK
opraHusauuen.

B cnyvae, ecnv ABTOpM30BaHHO TOProBOI TOUKOM
Ana lMNotpebutensa ycnyr 6e3 4ONONHUTENLHOW Of
rapaHtTun, [loTpebutens nony4vaer ycnyru u
npeabaBneHHoro toeapa v 3akas-Hapsg (Mpung
LLUMHY, KoTopas bbina saameHeHa, NoTpebutens 065
TOProBOW TOYKeE.

LUeHKa NPUYMH BO3HUKHOBEHUS
OCTU/HEObX0AUMOCTM PEMOHTA
COOTBETCTBUM C NyHKTOM 2.6
NOXHOW CUTyaLUM 3KCnepTusa
aneHaapHbIX AHER. dkenepTusa
TOYKW, B KOTOpYyH obpatuics
pyaemoro ATT ¢ 3kcnepTHOM

NPUHATO peLleHue 06 okasaHuu
inaTtbl B pamkax PaclLumpeHHoM

noanucbiBaeT AKT ocMoTpa
keHne Ne 1). MospexxaeHHyio
3aH nepefaTh ABTOPU30BaHHOM

B cnyyae ecnu ABTOpM30BaHHOI TOProBON TOYKO

i MPUHATO pelueHne O 3aMeHe

lWAHBI NO nporpamme PacluMpeHHoW rapaHThM, HO Ha MOMEHT obpalleHus
Motpebutens Ha cknage ABTOPM3OBAHHOW TOPrOBOM TOYKM OTCYTCTBYET
Tpebyemasa mopens LmHbl [MoTpebutento AomKHO GbiTb NPEANOXEHO MO ero
BbIOOpY:

1) B cpok He Gonee 90 kaneHAapHbIXx OHEW ¢ AaThl obpaweHus B ATT,
oXuaaTtb NOCTynneHusa Tpebyemon wWuHb Ha cknag ABTOPU3OBaHHOMN
TOProBOW TOYKM;
obpaTuTbCa B APYryio ABTOPU3OBaHHYO TOPrOBYIO TOUKY AMNSi 3aMEeHsbI;

B Cly4ae ecnu AaHHasi MoAenb OTCYTCTBYeT Ha cknaae AuctpubbioTopa u
OO0 «HokunaH LWwuHa» (Hanpumep, ModeNnb CHATa C NPOM3BOACTBA), TO
Motpebutenio gomkHa ObITb NpousBene a 3aMeHa Ha aHarori4Hyio no
XapakTepucTukam n CTOMMOCTHU LLUMHY APYron Moaenu u/vnu Tunopasmepa
B COOTBETCTBAM C PEKOMEHOAUUAMMW WHCTPYKUMIA MO  aKcnnyaTauuu
TpaHcnopTHoro cpeactea [loTpebutens,| ykasaHHoro B [apaHTWUIHOM
TanoHe.

B cny4yae oTcyTcTBMA LWMHBI ANA 3aMeHbl B paMkax nporpammbl PacluMpeHHoi
rapaHTum ABTOpU3OBaHHasA ToproBas Touka ofsasaHa Belgate [oTpebuTento
3anonHeHHbIA AKT OCMOTpa NpeabsBIEHHOro ToBapa u 3akas-Hapsf ¢ OTMETKON
«HET LWWMHblI B Hanuuuu». B cnyvae, ecnu ABTOPM30OBAHHON TOProBOWA TOYKOM
NPUHATO peLleHne 06 oTKase B rapaHTUItHOM o6cnyXuBaHumn 6e3 4OoNONHUTENbHOIA
onnatbl loTpebutens B pamkax PaclmpeHHoi rapaHTuM, B AKTe ocMmoTpa
npeabsBneHHoro tosapa (MpunoxeHue Ne 1) ABTOpU3OBaAHHOW TOProBOI TOYKOIA

2)
3)
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AenaetcsA oTMeTka 06 oTkase B obcnyXuBaHWM C yKasaHWem MNpUYMHbI OTKasa.
OpuruHan Akta ocTaétcsi y ABTOpPU30BaHHOW ToproeBow Touku. Konusa AkTa
Bblgaérca MNMotpebuTento.

O6s13aHHocmu Mompe6umens
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MNMoTpebutenp npu obpalieHnn B ABTOPWU3OBAHHYIO TOProByld TOuKy 06s3aH
npeabABUTbL BCE AOKYMEHTbI, YKa3aHHble B nognyHkTe 3.1.17 HacTosawmx Ycnosun,
a TakKe NOBPEXAEHHYHO LUMHY.

MoTpebuten obasaH cobniopgate TpeboBaHus npaBUN  aKcnnyaTauuu
aBTOMOOWMbHBIX LUWH, YyCTaHaBMMBaTb Ha aBTOMOOWSb TOMBKO LUMHLI, KOTOpbIE
COOTBETCTBYIOT. CE30HY (NETO-3UMa) B MOMEHT WX 3KCMnyaTauuu, ykasaHHOMY B
TexHuueckom pernameHte TC «O 6e30MacHOCTM KOMECHBIX TPAHCMOPTHBIX
CpeacTB» C| yYEeTOM CrOXUBLUMXCA MNOroAHbiX YCMNOBUIA B OaHHOM pervoHe
Pecnybnuku| Benapycbk; Tunopasmepy, MHAEKCY Harpyskm v WHOEKCY CKOPOCTH,
yKasaHHbIM B PYKOBOACTBE MO 3KCMnyaTtauuu LaHHOro aBTOMOOWUNSA; a Takke He
HaHOCUTb HaMepPEeHHbIX NOBPEXOESHWIA.

MoTpebutenio sanpelleHo aKcnnyaTupoBaTb LUMHLI B CRYLLIEHHOM COCTOSIHUM/C
MOHMXEHHbIM OTHOCUTENBbHO PEKOMEHAOBAHHOIO AABNEHWEM.

Ecnu B pesynbTate akcneptusbl OydeT ycraHoBneHo, yto [MoTtpebutenem He
cobnoganucs MNpaeuna akcnnyaTaumu aBTOMOGUNbLHBIX LWKH, NMMBO NOBpPEXAEHUN
HOCAT HAMEpPEHHbIN XapakTep, To HacToAwue Ycnosus PacluMpeHHol rapaHTum He
npumeHstoTes, u obssaHHocte OO0 «HokuaH LvHa» no 3amMeHe WM pemoHTy
NOBPEXAEHHON LUNHLI HE BO3HUKAET.

MNpwn obpaweHun lMotpebutena ¢ TpeboBaHmem o 3ameHe AByx U Gonee LUKMH
(eAVHOBPEMEHHO Unu B cnyvae 2-x 1 6onee He efMHOBPEeMeHHbIX o6palleHnit) no
oAHOMY U ToMy e TanoHy - lNoTpebutenb 06a3aH npenocTaBuTh 06bLACHEHME B
YyCTHON chopMe: rae, Korga W npu  Kakux OOCTOATENbCTBAX OH  MOMAYYMn
NoBpeXAeHUA LWnH. PasbAcHeHns ukeupyloTcs coTpyaHUKOM ABTOPU3OBAHHON
TOProBOW TOYKN B MOACHUTENbHOW 3anucke. [Mpu OTKase npeaocTaBneHus
pasbsicHeHui [loTpebutenio MoxeT OblTb OTKa3aHO B OKaszaHWW YCnyr no
PaclumpeHrHow rapaHTuu.

Npu HecooTBeTCTBUM CBEAEHMIA B NPeACTaBEHHbIX AOKYMEHTaxX (YeK, AOKYMEHT,
YAOCTOBEPSAIOLWWUA NUYHOCTL (AN M3NYecKux nul), [OBEpPeHHOCTb (Ans
lopugmyeckux nuud), TanoH, CBMAETENbCTBO O pPErucTpauuu TPaHCNOPTHOro
CpeAcTBa) UK NpeocTaBneHn HeNoJIHOro KOMMeKTa 4oKyMeHToB MNoTpebuTentio
MOXET ObITb 0TKa3aHo B 06CnyXMBaHWM NO PacluMpeHHON rapaHTuu.

Mpu Hannunm pacxoxaeHwnii B sokymeHTax MoTtpebuTtens oH 06s3aH npeaocTaBuThb
MNOSICHUTENbHYK 3anucky no dopme [punoxeHusa Ne 5 ¢ obbAcCHEHMeM
pacxoxaeHui. [lpuw oOTkase npengoCTaBNEHUSI  MOSICHUTENBHON  3anuUcKu
MoTpebutenio Moxet 6biTb OTKa3aHO B OKasaHUM ycnyr no PaclumMpeHHoM
rapaHTuu.
dusnyeckoe nuuo, obpatusLueecs B ABTOPU3OBAHHYIO TOPrOBYIO TOYKY OT WMEHU
tOpUANYECKOro nuua, LOIMKHO NPEeAoCTaBUTh AOBEPEHHOCTb UMM UHON LOKYMEHT,
noaTBepXKaaloLwunii NONHOMOYMSA (PU3NYECKOTro NuLa.

MoTpebutent obs3aH NoATBEpAUTL aKTyanbHOCTb YKasaHHOro B [apaHTUitHOM
TanoHe TenemoHHOro HoMepa 1 JaTb BO3MOXHOCTb NPOBEPUThL 3Ty UHOpMaLMIo
COTpyAHUKaM ABTOPU3OBAHHOW TOPrOBOW TOUKM.

Mpu obpalieHun ¢ TpebosaHneM okasaHus ycryr no PaclumpeHHol rapaHTum,
MoTpebutent obssaH noanucatb AKT OCMOTpa NpeAbSBNEHHOro ToBapa, 3akas-
Hapsag,.
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B cnyyae, ecnun ABTOpM30BaHHOW TOProBOW TOYKOW MPUHATO PELLEHME O 3aMeHe
lUMHBbI B pamkax PacwupeHHon rapaHTun, [loTpebutene obasaH ocTtaBUTb
NOBPEXAEHHYIO LUMHY B ABTOPM3OBaHHOW TOProBOKW TOYKE.

B cnyyae ecnu wwuHa He Oblna 3amMeHeHa WM OTPEMOHTMPOBAHA B [EHb
obpawyenus, NoTtpebutens 0bs3aH coxpaHnTb AKT € NEpBUYHOR AaTon obpalleHus
1 NpeabsABUTL €ro npyM HeoOXoAMMOCTHU BO BpeMs Nocrneayomx obpalleHunii.

B cnyuae Hecornacus MNoTtpebutens ¢ pesynsTaToM 0CMOTPa NOBPEXAEHHON LLNHbI
M NOAroTOBNEHHbIM ABTOPU3OBAHHOW TOProBON TOYKOW 3akniodeHnem (AkT
ocmoTpa npeabsasneHHoro Toapa (Mpunoxenne N2 1), MotpebuTtens nmeeT npaso
TpeGoBaTb NPOBECTM HE3aBMCUMYIO 3KCMEPTU3y, KoTopas OyaeT nepsBoHa4YanbHO
onnaumBatbcsi ABTOPU3OBAHHOW TOProBoil ToukoW. Onnarta  3kCNepTUsb
npousBoauTcs ABTOPU3MPOBaAHHOW TOProBoM ToukoW, a B Akre ocMoTpa
NpeaobsABNEHHOr0 Ha JKCnepTudy ToBapa nAenaeTtcs MoMeTka O TOM, YTO
MoTpebutens cornaceH KOMNeEHcMpoBaTh pacxoakl ABTOPU3MPOBAHHOW TOProBoW
TOYKM Ha NpoBedeHWe 3KCNepTusbl B Cliyyae NpU3HaHWA JKCMEepToM criyyas He
YAOBMNETBOPAOWMM ycnoBusm PacwumperHon rapantun. lMotpebutenb obasaH
KOMMNeHcupoBaTb Takue pacxogbl B TedeHue 10 (gecatn) pabouunx gHen ¢ pgatbl
nony4yeHus pesynbTata akcnepTusbl. [oTpebutenk komneHcupyet pacxoabl ATT,
NOHECEHHbIE HA NPOBEAEHUE JKCMEPTU3bl, NYTEM MNEPEYNCIIEHNA [OEHEXHbIX
CPeACTB Ha pacyeTHbIn cyeT ATT B BbilLEyKasaHHbBIA CPOK.

B cnyyae, ecnun B xope akcnepTusbl Oyaer ycTaHoBneHbl OBCTOATENbLCTBA,
yKasaHHble B Nn. 2.11 HacToAwmx Ycnosuii, otBeTcTBeHHOCTb OO0 «HokunaH LnHa»
Mo 3amMeHe WNu peMOHTY He BoO3HukaeT. B |Takom cny4vae [loTpebutens
komneHcupyeT ATT pacxofpbl, MOHECEHHbIA NOCNEAHUM B CBA3N C NpPOBEAEHUEM
3KCnepTu3bl B NMOPSAKE W CPOKW, yKkasaHHble B M. 3.1.39 HacTosAwmx YCrnoBui.
[MoBTOPHLIN NEPecMoTp 1 peLleHne 0 3aMeHe NMbQ PEeMOHTE LLIMH U O BO3MELLEHUN
pacxo4oB Ha 3JKCMEpTU3y MNpUHUMaEeTcsa B TOM| criydyae, ecnu B pesynbraTe
aKCnepTU3bl OyayT ycTaHOBMEHbl MHble 06CTOATENLCTBA, YEM yKasaHbl B n. 2.11
HacToALMX YCnoBun.
MepeyeHb ycnyr, okas3biBaeMbIX B KOHKPETHbIX ABTOPU3OBaHHbLIX TOProBbIX TOYKaX,
MOXET pasnuyaTbCA W 3aBUCUT OT OCHALLEHHOCTU ABTOPU3OBaAHHOW TOProBOW
TOYKM cepBUCHbIM obopygoBaHuem. B cnyvae ecnu [lMoTpebutens He MoxeT
NnonyyYuTb HeobxoauMmble YyCryru B CBA3SW C OrpaHuU4eHuMAMWU ABTOPWU3OBaHHOW
TOProBOi TOYKM, OOYCNOBMNEHHBIMA TEXHUYECKON OCHALLUEeHHOCTbIO LLUMHHOro
ueHTpa, MNoTpebutens gomkeH obpaTuTbea B ApYryto ABTOPM3OBaHHYIO TOProBYIO
TOYKY.

YyacTHuk PaclumpeHHOWU rapaHTUm

Helicmeus YyacmHuka PacwupeHHOU 2apaHmuu npu npoodaxe WuH

guua Uiiie

3.21.

YyacTHuk PaclumpeHHON rapaHTumn obsisaH:
— pasMecTuTb B TOProBOM 3asne nnakart, UHopmMupyowmini o PaclumpeHHowm
rapaHTuu;

— pasMecTUTb Ha BUMAHOM AR noTpebutenen mMecTte Haknewmky «Y4acTHUK
PacwmpeHnHoit rapaHTtum», npegoctaeneHHyto OO0 «Hokuad LLuHa»
(naHHoe ycnoBume HeobsizatensHo Ans  Y4yacTHukoB PaclumpeHHown
rapaHTun, SIBNSAOLLMXCS aBTOCarIoHaMu);

— pasMecTUTb Ha WHTEepHeT-caiTe (rnaBHas CcTpaHuMUa W CTpaHuubl C
npoaykumei Nokian  Tyres)  wuHTepHeT-GaHHep, NOCBSALLEHHbIN
PacwwupeHHolr rapaHtum ot Nokian Tyres, ¢ nepexofoM Ha YCroBUS
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PacwupeHHon rapaHTumM Ha caiT www.nokiantyres.by (ons YuactHukos

PaclupeHHom rapaHTum, KOTOpble ABNAKTCH UHTEPHET-MarasuHamm);

— pasbAcHATb [NoTpebutensm YcrnoBus PacluMpeHHOR rapaHTUM Ha LUMHDI

Nokian Tyres;

— pas3bfAcHATL [NoTpebuTenio ero AelcTBUS NPU HACTYMNIIEHUM rapaHTUIIHOrO

A no PaclumpeHHon rapaHTum U ykasatb, rae MotpebuTtens MoxeT
y3HaTtb agpeca ABTOPU3OBAHHbIX TOProOBbIX TOYEK ANA 3aMeHbl Wnu
PEMOHTA LUMHBI NPW 3KCNNyaTaLMOHHOM NOBPEXAEHUMN;

— npu npogaxe wwuH Nokian Tyres, ykasaHHbIX B NyHKTe 2.3 HaCTOSALLMX
YCrnoBui, Ha KoTopble pacnpocTpaHaeTcs PacluMpeHHas rapaHTus, B
nepuog ¢ 01.01.2020 no 31.12.2020 Bbipath MoTpebutento akkypatHo 1
MOMHOCTLIO 3aMOSIHEeHHbIN apaHTUiHLIA TanoH ¢ nevyaTbio U MOAMUCHIO
cCOoTpyaHuMKa VY4yacTHuWka PacluvpeHHOl rapaHTuM, a TaKke BblaaThb
nepBrYHbIE YYETHbIE AOKYMEHTLI, NoATBepXaaoLwmne akT Kynnm-npoaaxu
LUH

[@apaHTWiiHBIN  TanoH 3anonHseTcs COTPYAHUKOM Y4yacTHUka PacluMpeHHom
rapaHTuu co cnos lNoTtpebuTtens.

TanoH no RacwwupeHHoi rapaHTUM [omkeH 6biTb akKypaTHO, MPaBWUIIbHO U
NONHOCTbIO 3anonHeH. B [MapaHTuiiHOM TanoHe obsA3aTenbHO [OMKHLI ObITb
ykasaHbl: PUQO/ HanmeHoBaHme MoTpebuTens; Mapka, MoAenb U rocyAapCTBEHHbIN
Homep unu VIN-Homep aBTOMOGUNSA, ANS KOTOPOro NpUOGPEeTeHb! LWKMHBLI, HOMEP
MobunbHoro renedoHa U anekTpoHHas nouta MoTpebuTensi; moaens, pasmep W
KO LUWHBI ; NOAMWCb COTPYAHMKA M nevatb Y4yacTHuKa PaclumpeHHoin rapaHTuu,
noanuck NoTtpebutens, noaTeepxaatoLasn akT ero 03HaKOMMIEHWUA C HACTOSLLUMM
Ycnosusimm PaclumpeHHol rapaHTm [o COBEPLLEHUS MOKYMNKWA U NoATBEpKAaloLLan
cornacue Ha cbop, xpaHeHve, 06paboTKy CBOMX MEPCOHANbHLIX AAHHbIX, a TaKKe
nonb3osaHue umn OO0 «HoknaH LLinHay nnu TpeTbuMK NULamm no ero BuIGOpy
Ansa npepoctaenexus MNotpebutenio PaclumpeHHoi rapaHTuu.

B cnyyasx oTcyTcTBMA 3aperncTpupoBaHHOTO rOCYAapCTBEHHOTO HOMepa Ans
3anonHeHus | lapaHTuitHoro TanoHa B TanoHe dwukeupyetcs  VIN-Homep
aBTOoMOOUNA.
NepBrYHbIE Y4ETHbIE AOKYMEHTLI O MPUOBPETEHNUM MOTYT BbiTh HECKOMbKUX BULOB:
KaccoBbI Yek, TOBapHbLI YeK, KacCoBbI U TOBApPHbIA YeK, ToBapHas/ TOBapHO-
HaknapHana, 3akas-Hapsag. KeutaHums o6 onnate 6aHKOBCKMMM

W [OMKHbI  copepaTb
, MoZenun n Turnopasmepe LUUHbI,
koneca B cbope.

B cny4ae ecnu B kaccoBom Yeke He ykasblBaeTCsi MOAENb W TUNOPa3Mep LUWH, TO
9TV AaHHbIE JOSKHbI ObITh YKa3aHb! B TOBAPHOM Yeke, KOTOPLIN NpUKnaabIBaeTcs K
KaccoBOMY. ECMK B KACCOBOM Y€KE Cpady yKa3biBAaETCs MOAENb, TMNOPa3Mep LLH,
TO OOMYyCKaeTCAa UCNOMb30BaHWE TONbKO KACCOBOMO YekKa.

WcnonbsosaHne ToBapHOro Yeka 6e3s kaccoBOro Yeka He [oNyCcKaeTCs.
OTcyTcTBME KAacCOBOro Yeka Npv yCTaHOBNEHHOM KacCOBOM annaparte CuMTaeTcst
HapylleHnem| ycnosuid PacluMpeHHO rapaHTUM CO CTOPOHbI  YYacTHukKa
PacwwupenHor rapanTtum. Mpu BoiseneHun Takux daktor OO0 «HokuaH LnHay
Bnpase nwurmb Y4yacTHuka PaclumpeHHOil rapaHTuM cTatyca YyacTHuKa
PacwivpeHHol rapaHTum.

HokymeHTbI 0 nproGpeTeHni NpuKnagbIBaloTes K FapaHTUAHOMY TanoHy.

WHopmauuio o gare
a TaKKe CTOMMOCTb LUMHbI UMK
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Afpeca Y4yacTHWKOB PacluMpeHHOi rapaHTum nybnukyioTca Ha oduumanbHOM
caiite OO0 «Hokunan LluHa» (www.nokiantyres.by), a Tawke wuHbopmaums
AocTynHa no tenedoHy 8-820-0071-88-50.

ABTOPH3OBaH HasA ToproBas TO4YKa

ABTOpPU3OBaHHAA TOproBasi TOYKA BbINOMHAET BCe obBsA3aTenbcTBa YYacTHUKA
PaclumpeHHon rapaHTumn, a Takke OCYyLeCTBNSET 3aMeHbl M PEMOHTbl LUMH B
pamkax Ycnoeuii PaclumpeHHon rapaHTui.
Mpn obpatieHun MoTpebutens 3a okasaHuem ycryr B pamkax PacluvMpeHHoi
rapaHTUM COTpYAHMKM ABTOPU3OBAHHOW TOProBOM TOUKM NPOBEPSAIOT BCE OCHOBHLIE
AOKYMEHTbI U LUNHY/LUNHBI, NpeabsaBneHHble MoTpebutenem kK ocmMoTpy.
MoTtpebutens npu obpalleHun B ABTOPKU3OBAHHYIO TOProBYIO TOYKY 0Osi3aH
npeabLABUT:

1) NOBPEXAEHHYIO LLUKHY;

2) 3anornHeHHbln cornacHo TpeboBaHUAM apaHTUAHLIA TanoH C NOAMNUCHIO
COTpyAHMKA W nevaTtblo Y4yacTHuka |PacwwupeHHol rapaHTun. B
[@apaHTUHOM TanoHe AoMmKHbI BbiTb 06513aTENBHO 3aMoNHEHLI BCe rpadbi
W ykasaH koa LWwuH (obosHavalowmini kpaoBoe o0603HaYeHue 3aBona
Npou3BOAMTENS, TUNOpasMep LWWHbI W [gaty npowusBoacTBa (06bl4HO
HaxoauTtcsa B6nu3sun Hagnuceyn "DOT" Ha 6OKOBUHE LUMHBI);

3) nepBUYHbIE YYETHbIE [JOKYMEHTbI, NOATBEPKAAIOLIME (DAKT NOKYMKM LLKHBI.
[MepBUYHBIMK  yYETHBIMM [OOKYMEHTaMW | ABMAIOTCA KAaccoBble W/UNu
TOBapHbIE YEKN, TOBAPHbIE/ TOBAPHO-TPAHCNOPTHbIE HAaKNagHble. [ns WuH,
npuobpeTeHHbix lNoTpebutenem y YuyactHuka PaclumMpeHHol rapaHTum,
SIBIIAIOLLErocA aBTOCANIOHOM, BMECTO CCOBOro 4eka MoxeT ObiTb
npeabsasreH 3akas-Hapad. [laHHble JOKYMEHTbI AOMKHBI COAepXaTth AaTty
MOKYMKW, HAaMMEHOBaHWe MOAENu U TUNoOpasMep LNHbI, CTOUMOCTb LLUWHbI;

4) [OKYMeHT, yaocTosepsiolmin nuyHocTb MoTpebutens (ans dusnyeckoro
nMua - nacnopT, BWA HA XUTENbCTBO UMM YAOCTOBepeHue OexeHua,
BOEHHbIN buneTt nnbo BoAUTENLCKOE YAOCTOBEPEHUE);

5) CcBUOETEeNbCTBO O perucTpaummn TPaHCNOPTHOrO CPeaAcTBa, Ha KOTopoe Bbin
ocpopmneH TanoH PaclumpeHHoi rapaHTu

6) [OBEpeHHOCTb Ha NpaBoO NPeACTaBNeHusi UHTEPECOB Mo PaclumpeHHoi
rapaHTUn OT UMEHWU IpUANYECKOro nuua + obasaTensHo TONbKO ANA Tex
cnyyaes, Korga B rpadpe lNoTpebutens ykasaHo lopuandeckoe nuuo.

B cnyyae ecnu npu nposefeHuu akcneptusbl npu obpaiieHun Motpebutens
YCTaHOBMEHO, YTO LUWHA WUCMNOMb30Banacb B | HECOOTBETCTBYHOLUMIA CE30H,
ABTOpU3OBaHHaa ToprosBas Tovka obsizaHa oTkasaTtb [MoTpebuTenio B okasaHwum
ycnyr no nporpamme PaclumpeHHon rapaHtuu. B Takom cnyyae lMNotpebutens
komneHcupyetT ATT pacxofbl Mo NPOBEAEHUIO IKCNIEPTU3bI B MOPAAKE U B CPOKM,
yKkasaHHble B n. 3.1.38 HacToswmx YcnoBuii.

Mpu obpaweHumn MNoTtpebutens c TpebGoBaHuem
(eAMHOBpeMeHHO uUnu B cny4vae 2-x u 6onee He eAMHOBPEMEHHbIX oBpaLleHuit)
MNoTpebutenb, obssaH NPUNOXUTbL MOSCHUTENBHYHK) 3aMUCKy No OpMe COrnacHo
MpunoxeHuto Ne 6 ¢ pasbAcHeHWeM: rae, Korga v Npy Kakux obcTosTenscTBax oH
nonyyun noBpexaeHus LWKUH. [loACHUTEnNbHYIO | 3anuCcKy AOMKHbI  3aBEpPUTb
COTPYAHUKN ABTOPU3OBaAHHON TOProBON TOHKW, KOTOPbIE AOMKHbLI NOATBEPANTL, YTO
NOBPEXAEHUA LUMH COOTBETCTBYIOT TpeboBaHMAM  HaCTOALWMX  YCNOBWA.
PernoHanbHbiii npeactasutens OO0 «Hokuan LuHa» cornacoBbiBaeT sanmucky
csoern noanucbto. [llpn oOTKase npenocTaBneHMs MNOSICHUTENBHOW  3anucku

3amMeHe OByx u Gonee LUMH
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MOXeT ObiTb OTKasaHO B OKasaHWW ycnyr no PacwupeHHom

MoTpebuTen
rapaHTuu.
Mpn oTcyTGTBMM nosicHMTEenbHOM 3anucku ot [loTpebutens ATT obssaHa
CaMOCTOATESIbHO HanucaTb NMOACHUTENbHYIO 3anWCKy OT CBOEr0 WMEHW CO CroB
MNoTtpebutens. B Takom cnyyae OO0 «HokuaH LLuHa» octasnseT 3a coboii npaso
cBa3aTbCA Hanpsamyl c lMoTpebutenem no ykasaHHbiM B TanoHe KOHTaKTHbIM
AaHHbIM A15| yTOYHEeHUs1 UHhopMaumK.

lNpu HecooTBETCTBMK CBEAEHWII B NPEACTaBIIEHHbIX OOKYMEHTaX (YeK, JOKYMEHT,
YAOCTOBEPAOLWMA  NUYHOCTb, [LOBEPEHHOCTb, TasrioH, CBUAETENbCTBO O
perncTpauuMy TpaHCMOPTHOrO CpeacTBa) WNWM  NPeaoCTaBlNeHUM HemnorHoro
komnnekTa goKkyMmeHToB, ABTOpr3oBaHHas Toproeas Touka u 000 «HokuaH LuHa»
Bnpase oTkagaTtb [NoTpebutento B o6cnyxuBaHumn no PacluMpeHHo rapaHTum.
Mpw Hanuumm pacxoxaeHuii B gokymeHTax Motpebutensi, oH 06s3aH NpeaocTaBuUThb
MOACHUTENbHYD 3anucky no dopme [lpunoxeHus Ne 5 ¢ obbAcHeHWem
pacxoxgeHui. [lpn oTKase npegocTaBneHWs  MOACHUTENbHOW  3anMnCKM
MotpebuTenjo MoxeT ObiTb OTKAasaHO B OkasaHWM ycnyr no PaclumpeHHol
rapaHTum.
B cnyyae ecnu B MapaHTuiltHOM TanoHe B kavectBe [loTpebutens curypupyert
topugunyeckog nuuo, ABTOpU3OBaHHAs ToproBas Touyka ob6s3aHa 3anpocuTb
AOBEPEHHOCTb UMK UHOW JOKYMEHT, NOATBEMKAAIOLLMNIA NONHOMOUNA PU3NYECKOro
nvua, obpatusllerocs B ABTOPWU30OBAHHYID TOPrOBYHD TOYKY OT WMEHM
topuanYeckoro nuua.

Mocne npoBepku [OKYMEHTOB COTPyAHWKamu ABTOPW3OBAHHOW TOPrOBOW TOYKM
NMPOU3BOANTCA OLIEHKa NOBPEXOEHWA Ha LUMHE, OueHKa NPUYUH BO3HUKHOBEHUS
NOBPEXAEHWI 1 AenaeTcsa 3akloYeHne 0 BO3MOXHOCTU/HEOBXOANMOCTM PEMOHTA
WY 3aMeHbl| NOBPEXAEHHOW LUMHBI COrNacHo NyHKTY 2.6 HacToswwmx Ycnoewuii. B
criy4ae CropHoW Unu CroXHON cuTyauun akcnepTusa AomkHa ObiTh npousseaeHa
Cpok He bonee 20 kaneHpapHbix AHEW. DkcnepTusa npoBoauTcs 3a cyeT ATT, B
koTopyto obpaTuncs MNMoTtpebutens, Ha ocHoBaHWUK AorosBopa, 3aknoyaemoro ATT ¢
3KCNepTHOW OpraHusauneil.

ABTOpPM3OBaHHON TOProBOW TOYKON MOXeT ObITb OTkasaHo [lotpebutenio B
OKasaHuu ycnyr no PacluMpeHHOR rapaHTum B Criyqasix, NepevncrieHHbIX B NyHKTE
2.11 HacTosILmMX YCroBuiA.

ABTOpU3OBaKHasA ToOproeasi Touka obs3aHa NpPousBOAUTb 3aMEHY/PEMOHT LLUMH B
pamkax HacToALMX Ycnosuin PaclumpeHHO! rapaHTum.

Mo pesynbTaTam npoBepkn [OKYMEHTOB M OLEHKA MOBPEXOEHUA Ha LUMHE
ABTOpU3OBaKHas TOproBasl ToYka COCTaBMsSeT AKT OCMOTPa MNpeAbsBrEHHOro
ToBapa v 3akas-Hapsg,.

[NepcoHan ABTOpWU3OBaHHON TOProBOW TOYKM B MpucyTcTBuu MoTpebutens B aaTy
obpatleHus sanonHseT AKT ocMOTpa NpeabsBeHHOro ToBapa u 3akas-Hapsg, B
KOTOPbIX 3anoSfiHAEeT BCe Mons; [MenaeT KonuM BCeX NpPefocTaBeHHbIX
MoTpebutenem pokymeHToB ([apaHTWiiHbIA TanmoH, AOKYMEHT O npuobpeTeHun
LUMHBI, AOKYMEHT YAOCTOBEPAIOLUMIA JINYHOCTb, JOBEPEHHOCTL, CBUAETENLCTBO O
perucTpauuy TPaHCNOPTHOTrO CPE/CTBa), MNPUKIAAbIBAET MOSNYyYEHHbIE KOMWK
AoKymeHTOB [loTpebutens k Aktam gns nepegadn 8 000 «HokuaH LnHa».
MepcoHan ABTOpU30BaHHOW TOProBOW TOYKW 0BsI3aH NMPOBEPUTL aAKTYarbHOCTb
ykasaHHoro B ['apaHTuitHom TanoHe MoTtpebutens TenedgoHHoro Homepa.

B cnyyasx | oTCyTCTBMS peructpauum TpaHCMOPTHOrO cpeactsa, [lepcoHan
ABTOpPU30BaKHOI TOProBOK TOYKM [AenaeT KOMUI0 NacrnopTa TPaHCMNOPTHOrO
cpeacTea.
ABTOpU3OBaHHas Toproeas Touka obsizaHa CTaBWUTb NOAMKUCH COTPYAHMUKA W CBOIO
nevaTb Ha BGex AKTax ocmoTpa v 3akasax-Hapagax.
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B crnyyae, ecnv ABTOpPV30BaHHOW TOProBOW TOYKOIA [IPUHATO peLLeHne 06 okasaHuu
ans MoTtpebutensa ycnyr 6e3 AONONHUTENBLHOW onnatbl B pamkax PaclumpeHHol
rapaHTuun, MNotpebutens nognuceiBaeT AKT OCMOTpa NpeabsABlIEHHOro ToBapa u
3akas-Hapsg no copme cornacHo Mpunoxeruto N2 1 1 nonyyaet ycnyru.
B cnyyae npuHATUA pelueHusi O 3aMeHe LUWHbI nepcoHan ABTOPWU3OBaHHOW
TOProBOM TOYKM OTMEYaeT Ha LUMHE MECTO MNOBPEXAEHWS MEeSioM Wnu Apyrum
cnocobomM, 4ytoBbl NpW MNpoBepke MOXHO Oblfo nerko onpefenuTe MecCTo
pacnonoXeHus NoBpeXaeHus.
B cnyuae, ecnu ABTOPW3OBaHHOW TOProBOI TOYKOW NPUHATO pelueHne o6 oTkase
OT rapaHTUiiHoro obcnyxusaHus 6e3 [ONOMHWTENbHOW onnaTtbl B pamkax
PaclumpeHHoit rapaHtuu, MoTtpebutento npegoctasBnseTcs konusa Akta ocmoTpa
npeabABneHHoro Toeapa no copme cornacHo MNpunoxexuto Ne 1 ¢ otkazom.
Ecnn oTKkas He cBA3aH C OTCYTCTBMEM HeobXOAMMOW LUMHBI Ha cKnaje
ABTOPW30BaHHON TOProBO TOYKM, a cCBA3aH C| HapyweHuem [loTpebutenem
YCNOBUIA PacluMpeHHO rapaHTuu, TO 3anofiHAeTCA aKkT OocMoTpa no dopme
MpunoxeHuss 1 ¢ 3aKOYEHNEM IKCNepTa «OTKa3» 1 yKasaHWeM NpuynHbl 0Tkasa
(konus  3KCMEPTHOrO  3aknioveHus npunaraetes). Konua akta  BblaaeTcs
MoTpe6uTento, opuriHan octaetcs y ABTopn3osaHHon ToproBoii Touku.
B cnyyae ecnv ABTOPU3OBaHHO TOProBOW TOYKOI MPUHATO pelleHne 00 okasaHuu
ans MNotpebutens ycnyr 6e3 JONONHUTENBbHOW ONNaThl B paMkax PaclumpeHHOW
rapaHTuK, HO Ha MOMEHT obpalleHus MoTpebutena Ha cknage ABTOPU3OBaHHOW
TOProBOW TOYKU OTCYTCTBYET Tpebyemas Mmoaesnb WnHbl, To MNotpebuTenio cneayet
npeanoXuTb No ero Belbopy:
3.3.21.1.1. B cpok He Gonee 90 kaneHgapHbIx |\AHeR ¢ AaTbl obpalleHus B ATT
oXuaaTb nocTynneHus Tpebyemol wWuHbl Ha cknag ABTOPU3OBaHHON
TOProBOW TOYKM,;
3.3.21.1.2. obpatutbcs B Apyryto ABTOPU3OQBAHHYIO TOProBYK TOYKY AnA
3aMeHbl,
3.3.21.1.3. B cnyyae ecnu [aHHas MoAenb OTCYTCTBYET Ha cknajge
[ducTtpubstotopa 1 OO0 «Hokmax LUuHa» (k npumepy, mMoaenb cHATa C
NPOU3BOACTBA UMW APYrMe NpUYKHbLI) U HET BO3MOXHOCTU NpefocTaBUTb
MoTtpebutenio Tpebyemyto Ans 3ameHbl LWKHY B TeyeHne 90 kaneHgapHbIX
aHeit, To MoTtpebutento byaet npomsBengHa 3ameHa Ha aHanorMyHyio no
xapaktepuctukam u ctoummoctu mHy Nokian Tyres apyroit mogenwm,
cornacHo n.2.6 HacToALLMX YCNOBUIA.
B cnyyae oTkasa B okasaHuu ycnyr no PaclumpeHHoin rapaHtum ABTOpU3oBaHHas
ToproBasi Touka BbigaeT [loTpebutenio konuio AKTa C NEepBUYHOW AaTow
obpaLleHus.
PeMOHT LUMHbI NPOU3BOAUTCH TOMbKO B Cry4ae, €cnn Ha LUMHe eCTb NPOKOoJ Nno
LieHTpanbHoO YacTn GeroBoi AOPOXKA MPOTEKTOpa U OUaMeTp OTBEPCTUS He
npesbiiaetr 6 MM. PeMOHT wWwuHbl B pamMkax PacluMpeHHOW rapaHTun [orkeH
OCYLLECTBNATLCS TOMLKO CMNEAYIOWMMU METOAAMI: «TPUBOK» MNn ABYXAeTanbHbIA
PEMOHT («HOXKa» W «3annatka»). Belbop MeTofila peMoHTa OCyLeCTBNAETCS B
3aBMCUMOCTY OT Yrna, Nogj KOTOPbIM NPOTEKTOP LLUWHBI Obin NPOKONOT NOCTOPOHHUM
npeameTom. Ecnu yron ocu oTBepCTUA OT NPOXOXAEHUA NOCTOPOHHEro npeameTa
obpasyeT yron MeHee 25 rpafycoB OT BepTUKamnbHOW fIMHWWA, NPOBEAEHHOM
nepneHauKynspHO K NMNOCKOCTU MATHA KOHTakTa npoTektopa, TO cneayet
ucrnonb3oBatb «rpubok». [lpn [Opyrnx 3Ha4YeHuax cnegyeT WUCMnonb3oBaTb
AByXOeTanbHbIA MEeTO PEMOHTA.
PeMOHT C NOMOLLbIO «KryToB» Ge3 geMoHTaxa LWWHbl ¢ oboda W ocMoTpa
cuATaeTcd BpPEeMeHHbiIM W He obecneunsaer GesonacHocTh. B pamkax
PacLuMpeHHO’ rapaHTUM PEMOHT C MOMOLLbIO «)KIYTOB» He JOMyCcKaeTcs.
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Tonbko B cnyvae nopesa, paspbiBa Wnn B3AyTUS Ha GOKOBUHE ocyLlecTBnseTcs
3aMeHa LuMHbI Ha HOBYID. Takke 3aMeHa LUMHbI OCYLLUECTBNAETCH, Cni BENMYMHa
AvnameTpa OTBepCTUs Npokona WuHbl bonee 6 MM u/unu npokon pacnonaraeTcs B
nne4yeBon 30He U 30He BOKOBUHbI LLWHBI.
MepcoHan ABTOPU3OBAHHO TOProBOI TOYKM 06si3aH BNMCATh B MapaHTuiiHbIiR
TanoH WHMOPMaUMIo KacaTenbHO NPOU3BEAEHHOTO PEeMOHTa/3aMeHbl LMHbI. B
crny4yae ecnu Obina ocyllecTBrieHa 3aMeHa wnHbl, DOT-kog 3aMEeHEeHHON LUMHbI
AomkeH BbiTh BbIYEPKHYT B TanoHe.
Konuio Tanowa HeoGxogumo aenaTb TOMBbKO MOCHE TOro, Kak B TanoH BHECEHb
AaHHble 06 oKa3aHHbIX ycryrax.
Ha 3ameHeHHyl0 WMHY PacluMpeHHas rapaHTus He pacnpoCTPaHSIETCS U HOBbI
[‘apaHTUiAHBIA TanoH He BbigaéTcs.
Mpn  HapyweHuu [oTpebutenem  Ycnosuit  PacluvpeHHom rapaHTuum,
ABTopusoBaHHas ToproBasi Touka u OO0 «HokuaH LUuHa» BNpaBe OTKasaTb
[MoTpebutenio B o6cnyxuBaHum No PaclumpeHHoi rapaHTuu.
B cnyyae ecnu wwuHa He 6bina 3amMeHeHa unw OTPEMOHTMpOBaHa B [eHb
obpalleHus, To B 3akase-Hapsae Heobxoaumo ykasaTb gaTty nepeoro obpalleHus
W (haKTUYECKYI0 AaTy BbINOSIHEHWS rapaHTUNHLIX 0BS3aTeNbCTB. Mpencrasutens
ABTOPU30BaHHOI TOpProBo ToukM U [loTpebuTenb LOMKHBI pacnucaTtbcs B
YKa3aHHbIX LOKYMEHTaX.
Bce nospexaeHHble LWWHBI, He Noanexaime PemoHTy, cobupaloTcs Ha cknage
ABTOpPU30BAHHON TOPrOBOM TOYKM W XPAHATCH [0 MOMEHTa WX ocMoTpa
npeactasutenem OO0 «HokuaH LUnHay.
B cnyyae, ecnu PervonanbHbili npepctaButens OO0 «Hokuan LUWHa» He
cornaceH ¢ pelueHmem ABTOPU30BAHHO TOProBOM TOUKW O 3aMEHEe UM PEMOHTE B
OTHOLLUEHUW TOW UMK MHOM LUMHBLI, ABTOPU3OBAHHAS TOProBas TOYKa B TeYeHue 2
(ABYX) HeZenk ¢ MOMEHTa NosyYeHns nHdopMaLmm ot lNMpencraButens o6 oTkase
B kOMneHcauuu AomkHa NpeoCcTaBuTb UCTPaBEHHbI KOMMMEKT AOKYMEHTOB UMK
obocHoBaHue| cBoer nosvumn. Ecnv no  ucteyeHum yKasaHHOro cpoka
ABTOpM3OBaHHas TOproBasi TOYKa He NPeAocTaBMna HeOBXoaNMbLIX 0BOCHOBAHMIA U1
ncnpaeneHHb|i komnnekT gokymeHToB, OO0 «HokuaH LLMHa» BnpaBe oTkazaTb B
koMneHcauun pemoHTa/sameHbl LUMH, OTMeYeHHblXx [lpeacTtaBuTtenem, u
KOMNEHCUPOBATL PEMOHT/3aMEHY TOMbKO TeX LUMHbI, KOTOpble BbiNn yTBEpXOEHbI
ANa  KOMMeHcauuu. B oTHowWweHuM cnyyaeB, No KOTOpbIM PervoHanbHbiil
npeactasutenis OO0 «HokuaH LLnHa» Bbipasun Hecornacwe, a ABTOpM3oBaHHas
ToproBas Touka He npefocTaBuna HeobxoanMbie 060CHOBAHWUA W UCMPaBIEHHbIN
KOMMNEeKT AOKyMeHTOB, ABTOpPU3OBaHHasi TOProBas TOYKa TEepseT BO3MOMXHOCTb
KOMneHcauunun ceoux pacxogos 3a cyeT OO0 «Hokuan LUuHa».

[Todzomoeka dokymenmoe AemopusoeaHHoli mopaoeoii moukoii Onss 000 «HokuaH
WUWuna»

Yo s

3.3.33.

MepcoHan ABTOpPU30OBaHHOW TOPrOBOW TOYKWM EKEMECAYHO cobumpaeTt KOMNneKkT
AokymeHToB ans OO0 «HokuaH WWnHax:

— AKTbl [OCMOTpa npeabsBNeHHOro ToBapa W 3akasbl-Hapsabl Unv AKTbi-
3asBNeHUA BMeCTe C KOMUSIMU npeaocTaeneHHbix [Motpebutensmu
AOKYMEHTOB ([apaHTWUiiHbIA TanoH, AOKYMEHT O NpUOBPETEHWM LUMHBI,
AOKYMEHT, YA0CTOBEPAIOLLNA NTIMYHOCTb, JOBEPEHHOCTb, CBUAETENLCTBO O
perncrpauyum TPaHCNOPTHOro cpeacTea) packnagbiBaloTcs B
XPOHOMOrM4eckoMm nopsake okKasaHus ycnyr 3a Mecsil. Kaxabii AT
nony4yaeTt NOpAAKOBbLIA HOMEpP, HOMEP YKa3biBaeTCs Ha camoM AKTe.
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— [HaHHble u3 AKTOB YyKasbiBawoTcA B CBOAHOW Begomoctu no dopme
cornacHo MpunoxeHuio Ne 2.

— K komnnekTy OoKyMEHTOB npuknagbiBaloT¢si Oyxrantepckue akTbl B [BYX
aksemnnsapax, c4éT, cuér-cakTtypa (ecnm HeobxooMMo) Ha KOMMEHcaLUuto
LLMHOMOHTaXHbIX paborT.

MonHbIA KOMMNEKT AokyMeHTOoB co CBOAHOW BEAOMOCTLIO COCTaBMSAETCA Ha
Kaxxablii Mecsal (C nepBoro no rnocnegHee YUCNO KaxKgoro Mecsaua) B pamkax
nepuoaa aeinctens PacLumpeHHOW rapaHTuum.
He ponyckaetcs ucnonb3oBaHue ApYrux WMHTEPBanoB B KayecTBe OTYETHOro
nepuoaa KpoMe Kak MHTepBsar ¢ NepBOro no nocnefgHee YMcno o4Horo Mecsua.

He ponyckaeTcs cyMMUPOBaHUWE LUMH U3 pasHbiX ABTOPU3OBAHHLIX TOProBbIX TOYEK
haxe B pamKax 0aHOro puan4ecKoro nuua.
Kaxnass ABTopusoBaHHas Toproeasi Todka obssaHa NogroTOBUTL CBOW KOMMNEKT
nokymeHToB ans OO0 «Hoknax LLnHa».

Bu3umsi npedcmasumenei 000 «Hokuar LLluna», ocmMmomp wuH, cnucaHue u nepedaya

dor(ymeumoe Ha KOMrieHcayuro

3.3.38.

3.3.39.

3.3.40.

3.3.41.

Seunr sk,

Mpeacrasutens OO0 «HokuaH LLnHa» He meHee [ogHOro pasa B 2 (OBa) mecsua
nocewaetr ATT C Uenbio NPOBEPKA 3aMEHEHHbIX LUMH U NpUeMa LOKYMEHTOB Mo
nporpamme PaclumpeHHow rapaHTun. Bo Bpems nocelweHus, npegcrasutens OO0
«HokunaH LLnHax»:
— npoBepsieT  LWMWHbl Ha NpeaMeT  COOTBETCTBUS  MOBPEXAEHWUN,
npenycMOTpPeHHbIX YcnoBusimn PaclumpeHHOW rapaHTuu, (akTu4eckum

noBpeXxgeHnAm,
— npoBepsAeT npaBUIEHOCTb ochopmneHuns n KOMIMJIEKTHOCTb
npepocTaBfieHHbIX OOKYMEHTOB, npegycMOTpPEeHHbIX Ycnosuamu

PaclwmnpeHHoi rapaHTuu,

— Ha OCHOBaHWM NPOBEAEHHON NPOBEPKW| AaeT cBoe 3akmndeHue o6
000OCHOBaHHOCTM MNpPOM3BEOEHHbIX 3aMeH B pamkax PacluvpeHHomn
rapaHTumn.

Mpn Hecornacum c MNPUHATBIM pPELEHWEM O 3JaMeHe TOW WU WHOW LUWMHBbI
Mpepctasutens OO0 «Hokuan LuHa» BnpaBe oTkasaTb ABTOPU3OBaHHOW
TOProBOI TOYKE B BO3MELLEHUN NOHECEHHbIX pacxofoB No PaclumpeHHon rapaHTuw.
B atom cnyyae ABTOpu3OBaHHas ToproBas Touyka obsizaHa npenocTaBUTb
ncnpasfeHHbIA KOMMINEKT JOKYMEHTOB, 060CHOBATEL CBOK NMO3ULIUIO UM UCKITIOYUTD
[AaHHYIO LUMHY W3 KOMMMEeKTa AOKYMEHTOB, NPEeAoCTaBeHHbIX ANA KOMMeHcauuu
NOHECEHHbIX 3aTpar.
Ha wucnpaBneHne [OKYMEHTOB WnuM  npeggcTaBrneHne obocHOBaHUA Y
ABTOPM30BaHHON TOProBOM TOYKM €CcTb He Bonee 4em 2 Hepgenu C MOMEHTA
nony4eHus uHdopmaumm ot Npeacrtaesutens o6 otkase B komneHcauun. Ecnum no
MCTEYEHUN CpoKa B 2 Heaenu ABTOpM3OBaHHaA TOProeas To4ka He npegocTrasuna
HeobxoouMmblx 0OOCHOBaHWI W He ucnpasuna ([getann B pokymeHtax, OO0O
«Hoknan LuHa» BnNpaBe oTkKasaTb B KOMIMEHCAUUW LUWH, OTMEYEHHbIX
MpenctaButenemM, W KOMMEHCUMPOBATb TOMbKO| Te€ LUMHBI, KOTopble O6binu
YyTBEPXOEHbl ANns KomneHcauuu. Te cnyyau, | no KOoTopbiM PernoHarnbHbI
npeactasutens OO0 «HokuaH LnHay Bbipasun Hecornacue, a UCnpaBneHnid unm
06OCHOBaHUI BbLINONHEHO He ObiNo, HaBcerag TepsitoT BO3MOXHOCTb ObITh
komneHcupoBaHbl OO0 «Hokuan LuHa» B agpec ABTOPU3OBaHHOW TOProBOW
TOYUKMU.

B cnyuyae Hecornacusa c pewenvem [lpeacrasutens OOO «HokuaH LluHa»
ABTOpM30BaHHaA TOProBasi TOMKa UMeeT NpaBo OTNPaBUTL LUMHY Ha He3aBUCKUMYIO




3.3.42.

3.3.43.

3.3.44.

3.3.45.

A
9KCnepTuay, | kotopasi OyaeT onnaunBaTthCs B 3aBUCUMOCTW OT pesynbTaTa
3KCNepTU3bl ABTOPU30BaHHOW TOproeow Toukon unu OO0 «Hokuau LnHax.

Ha ocmoTpeHHbix wuHax [Mpeactaeutens OO0 «Hokuan LLUuHa» aenaet
KoHTponbHble Hagpesb!.

ABTOpU30BaKHas ToproBas Touka genaeT konuio CBOAHON BEAOMOCTH G nognuchLo
Mpeactasutens OO0 «HokuaH LWuHax» u ocTaenseT Takyto konuio cebe.
ABTOpU30BaHHas TOproBas Touka o6s3aHa xpaHUTb konuu CBOAHBLIX BEAOMOCTEl ¢
nognuceto llpeacraButens OO0 «HokuaH LuHa», a Tawke caitnbl CBOAHbLIX
BE4OMOCTeli| B (popmaTe 3MneKTPOHHbIX TabnuL [0 MOMEHTa MOMyvyeHUs Bcex
komneHcauu ot OO0 «Hokuan LUnHax.

Mo okonuaHuio nposepku Mpeacrasutenem OO0 «HokuaH LLUMHA» 3aMEHEHHbIX
LUMH 1 JOKYMeHTOB Nno PacluvpeHHon rapaHTm ABTOpU3OBaHHas TOProBasi TOYKa
obsizaHa nepeaaTb NOMHbIA KOMMMEKT LOKYMEHTOB, NEPeunCEHHbIX B NOANYHKTe
3.3.33 HacTosAwmx Ycnosuii, no Kagomy oT4yé€THoMy nepuogy lNpepncrasutenio
OO0 «Hokuar LUuHa» ¢ uenbio nepenayn AOKYMEHTOB B ocpuc OO0 «HokuaH
WnHa». [lokyMeHTbI Mo BCeM OTYETHLIM NepUosaM AOMKHbI BbITh npeLocTaeneH.bl
00O «HokuaH LUuHa» He nosgHee 28 fiHBapA roga, cnegylowero 3a oT4YeTHbIM
rogom. MNpu wecobrioaennn cpokoB npegocTasnenms gokymeHtos OO0 «HoknaH
luHa» ocTtaBnset 3a coboi npaso oTkasaTb B KOMMeHcauum pacxonos,
MOHECEHHBIX ABTOPU3OBAHHOW TOProBOI TOYKOW.

Mopsidok ymunusayuu wuH

3.3.46. ABTOpM3OBaHHas Toprosasi Touka 06s3aHa XpaHUTb NOBPEXAEHHbIE LWWNHbI Nocne

3.3.47.

3.3.48.

3.3.49.

3.3.50.

O6s3aHHocmu Aemop

3.3.51. ABTOopM3oBaH

g;wh ks

3.3.52.

npoBepku PervoHanbHeiM npeactaButenem OO0 «HokuaH LuHa» B TeuyeHne 2
(ABYX) MecsILIEB C faTbl OCMOTPA UMK 40 NONYYEHNs NOATBEPKAECHNS BO3MOXHOCTH
YyTUIU3npoBaTh LWKHbI co cTopoHbl lNpeactasutens OO0 «Hokuan LLvHax», ecnu
BTOPOE HacTynaeT paHee NepBoro.

OO0 «Hokuan LUnHa» ocTaBnsieT 3a coboii npaBo NpoBefEHUS MOBTOPHOrO
OCMOTpa LWMH B TeveHue 2 (ABYX) MecsLeB CO [Hs (PaKTMYECKOi NpoBEpKM
noBpeXaeHHbIX WKH PernoHanbHbiM npegcTtasutenem 000 «HokuaH LUnHay.

B cnyvae ecnu no pesynbTtatam noBTOPHOro 0CMOTpa LUMH He ByaeTt obHapyxeHo
Kakux-nmbo HapyLUeHWiA KonuMyecTsa LUMH Unu YCrnoBuii PaclwmpeHHoi rapaHTum,
ABTOPK30BaHHasi TOProBas TOUKa MoMy4YaeT NOfHOMOYNSA YTUNM3NPOBATH LUNHBI.

B cnyyae ecnm B TeuyeHne 2 (gByx) MecALEB NOBTOPHbI OCMOTP He Obin
peanusosaH (OO0 «HoknaH LlivHa», ABTOpM3OBaHHasi TOProBasi TOYKa MMeeT

npaBo YTUSNS
B cnyyae ec
pacxoxaeHue
KomMneHcauumu

MpoBaTb LUMHbI.
N NO pesynbTaTaM MOBTOPHOrO OcMOTpa WUH ByaeTt obHapyxeHo
00O «Hoknan LluHa» ocTaBnseT 3a coboii NpaBO OTKasaTb B
BCEro KONMMYEeCTBa LUMH 3a AaHHbIA OTYETHbIN Nepuof.

LU308aHHOU mop2080li MOYKU

as ToproBas ToYka obsi3aHa WMeTb Ha CBOEM CcKnane BecChb
aCCOPTUMEHT aBToMOBUNbHBLIX WK Nokian Tyres B konuuecTse, 4OCTaTOMHOM AMS
3aMeHbl noBpexAeHHbIX LWWH. B cnyyae oTcyTcTBUS HEoBXOAWMOW LUMHBI ANS
3ameHbl, ABTOpW3OBaHHas TOpProBasl TOMKa [enaeT onepaTuBHbIA 3akas ans

npuobpeTeHu
000 «Hokuna
ABTOpPU30BaH

Heobxo4umoil WKL B agpec nubo Auctpubsiotopa, nubo B agpec
H LLUnHa» ¢ nomeTkoii 3akasa «PaclumpeHHas rapaHTus».
Has TOproeasi To4Ka [OJKHA UMETb LUMHOMOHTaXHYI0 MacTEPCKYIO C

KBanMuUUMpoBaHHbLIM nepcoHanoM. PeMOHT wuH no PaclumpeHHoi rapaHTum
AOIMDKEH OCYLIECTBNATECA METOAOM, OnucaHHbiM B nyHkTe 3.3.23 HacTosLmX

Ycnosuii.




3.3.53.

3.3.54.

3.3.85.

3.3.56.

3.3.597.

Bo3meuweHue pacxodoe e adpec Aemopu3oeaHHoU
«Hokuan Wuna»

3.3.58.

3.3.599.

3.3.60.

3.3.61.

3.3.62.

e, e
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ABTOpPU3OBaHHAA TOProBas Tovka OOMKHA WMeTb obopyaoBaHue (KOMMbIOTEp,
CKaHep, KCepoKe, NPUHTEp) ANst NpefoCcTaBneHns HeobxoaMMOi JoKyMeHTaLun.
MepcoHan ABTOPU3OBAHHON TOProBOM TOYKW [OOSPKEH 3anosiHATb  BCHO
Heobxogumyio AokKyMeHTauuio U npegoctaenate ee [lpegcrasutenio OO0
«HokmnaH LLlnHa» npu ero noceLyeHmun.

Mpepcrasutens OO0 «Hokuax LLnHa» npu nocewieHnn UMeeT nNpaso NPOBEPUTL
Hanuuue Heobxogumoro konudyectsa aBToMoOUnbHbIX WKH Nokian Tyres ans
3ameHbl Ha ckrnage ABTOPU3OBaHHOW TOProBOW TOYKW, NPOBEPUTL CTENEHb 3HAHUSA
nepcoHanom npasun PacluMpeHHon rapaHTum.

B cnyyae obHapyXeHUst He[OYETOB, HapyLleHus NpaBun PacluMpeHHon rapaHTum

Mpepcrasutens OO0 «Hokuad LUuHa» Bnpase
crtatyca «ABTOpW3OBaHHAA TOprosBasi TOYKa» C

NOCTaBUTb BOMPOC O CHATUM
0AHHOW TOProBOM TOYKW WNN

YMEHbLUNTE CYMMY areHTckoro BosHarpaxaerusa. OO0 «HokuaH LLvHa» 3a 5 (nATb)
paboumnx AHEN 4O MOMEHTa CHATUA cTaTyca «ABTOpM3OBaHHasA Toprosas Touka» C
OAHHOW TOProBOM TOYKM UIIM YMEHBLUEHUA CYMMbl ar€HTCKOro BO3HarpaxgeHus
NMUCbMEHHO yBeaoMnsieT YyacTHuka PaclumpeHHoW rapaHTuM, KOTOpPOMY
NPUHAANEXUT faHHasA TOproBas TOYKa, O TAKOM CHATUU UMW YMEHbLUEHUN.

Mo 3anpocy OOO «HokwaH LUWnHa» AsTOpM3OBaHHAsA Toprosas Touka
NpenocTaBnsAeT MNUCbMEHHbIE KOMMEHTapuMM Mo oOKasaHHbIM [loTpebutensam
ycnyram B pamkax PaclumpeHHon rapaHTuu.

opzosoill moyku om 00O

AreHTcKoe BoO3HarpaxaeHue Hauucnsetcss AreHTy 3a OT4YeTHbl nepuoa, nopg
KOTOPbIM NMOHMMAETCA AHBAPb-UIOHb W NIOfNb-AEKabpb KaXXQoro oT4eTHOro roga, u
onpegenseTcsa ycnoesusmmn PaclumpeHHoW rapaHTumk no cneayiowlein dopmyne:
BosHarpaxneHne AreHTa (konM4ecTBO 3amMeHeHHbIX LWuH) * KoadpdpuumeHT
KaTeropuwu,
roe:
KoadbdpuumeHT kaTteropumn AreHta = 5,22 benopycckux pyone.

MNpu HecooTBETCTBUM CBeAEHWA B NPEACTABIIEHHbIX [OKYMEHTax wnu
NPenoCcTaBneHUN He MOMHOro KOMMMeKTa [AOKYMEHTOB, a TakkKe OTCYTCTBUA
MOMHOCTBLIO UMW YacTu AaHHbIX B TanoHe PacwmperHon rapadtum, OO0 «HokunaH
lLivha» BnpaBe oTkasaTb ABTOPW3OBAHHOW TOProBON TOYKE B BO3MELLEHUU
pacxofoB B pamkax PacwwupeHHoi rapaHtun. QOO «Hokuan LuHa» Bnpase
MOMHOCTBIO MMM  YacTUYHO OTKasaTb ABTOPW3OBaAHHOW TOProBOW TOYKE B
KOMMeHcaLun B crnyvyae CYLLECTBEHHOIO pacxoXaeHusa no pesynbtatam nepsoi u
BTOPOW NPOBEPOK LLINH.
Bo3melleHre ABTOPU30BaHHOW TOProBOW TOUKE 3aMeHeHHbIX [oTpebutenam LnH
NPOUCXOAUT MYTEM OTrpy3kM B agpec ABTOPM3OBAHHOW TOProBOW TOYKN WK
[uncTpubbioTopa HoBoI Npoaykuuy (neTHer unu aumHent) ot OO0 «HokunaH LLinHay»
B COOTBETCTBMM C HOMEHKNATYpOW W KONMUYECTBOM HAYMCrEeHHbIX 6annoe Ha
3aMEHEHHbIE LUMHbI YyKasaHHble B CBoaHOW BeOOMOCTU. ACCOPTMMEHT HOBOW
npoAaykuuu ABTOpPU3OBaHHasA TOproeas Touyka ofipeaenseT CaMOCTOATENbHO B
npegenax cyMMbl Nony4yeHHbIx 6bannos.
Pacxoabl Bo3aMmellawTcs B TeveHuMe 3 (Tpex) KaneHAapHbiXx MecsiueB ¢ Aatbl
npuHaTua OO0 «HokuaH LnHa» ot ABTOpU3oBaHHOR TOProBoW TOYKN AOKYMEHTOB,
yKasaHHbIX B noanyHkTe 3.3.33 HacToALMX YCrnoBui.

PaclumpeHHas rapaHTua SABNSETCA KOMMMEKCOM
HanpasJeHHbIX HAa NPOABMXEHNE aBTOMOOUIbHBIX
peMoHTa/3ameHbl 6e3 [ononHUTENbLHOW onna
NMOBPEXAEHUN NPUOOPETEHHBLIX LWKWH W HEe B

MapKETUHIOBLIX MEPOMNPUATUN,
wuH Nokian Tyres, BbinonHeHue
Tbl, NPU HenpegHamepeHHOM
eueT OTBETCTBEHHOCTW W/unn




Nokian Tyres-14779-12970409

obsizatenbcTe OpraHusatopa, [AucTpuBbioTopa, MapTHépa koMneHcupoBaTb
kakne-nmbo pacxopabl [MoTpebutens, BO3HMKWME B CBSI3W C obpalyieHuem no
PacLumpeHHoi rapaHTum.

3.4. 00O «HokuaH lUuHa»

3.4.1. Pa3 B 2 (aBa) mecsua OO0 «HokuaH LLnHa» npoeognT NPOBEPKY AOKYMEHTOB U
3ameHeHHbIX |LUMH no PaclumpeHHoi rapaHTum.

3.4.2. O6was sagomkeHHocTe OO0 «HokuaH LUnHa» nepen ABTOPU3OBAHHOWN TOProBol
TOYKOW OMpefensaeTca kak CTOMMOCTBIO YCYT, TaK U KOMUYECTBOM LUMH, KoTopble
OO0 «Hokuan LUuHa» obsizaHa oTrpysuTL agpec ABTOPW3OBaHHOW TOProBoi
TOYKM.

3.4.3. 3agonmkeHHocTe OO0 «HokuaH LluHa» nepeg ABTOPU3OBaHHbLIMKU TOProOBbLIMM
TO4Ykamu B BUAE NPOAYKLMK ONpeLEnsaeTcs KONMMYECTBOM U CTOMMOCTHOM OLIEHKOM
LUMH, KOTOpble ABTOPU3OBaHHasA TOProBasi TOYKA B COOTBETCTBUW C HACTOSILUMMM
Ycnosuamu sameHuna notpebutento.
Mpu 3ameHe wKHbI 3agomkeHHocTe OO0 «HoknaH LnHay onpegeneHa Tem, 4YTo
00O «HokungH LWuHa» HauncnseT y cebs 3af0MKEHHOCTb nepen ABTOPM30OBaHHOM
TOProBOW TQYKOA B BWOE CTOMMOCTHOW OLEHKM LUWHBI MO npanc-nucTy
PaclumpeHrHoli rapaHTun. ABTOpU30OBaHHas TOProBasi Touka BnpaBe Kak nony4uTb
aHalloT4HbIY  aCCOPTUMEHT NpOAYKUMM, Tak W CaMOCTOSTENbHO BbIGpaTh

ACCOPTUMEHT W KONUYECTBO MPOAYKUMM HA CYMMY CTOMMOCTHOV

OL€HKN M3HaHanbHoro cnuncka WuH B CeogHol BegomocTtw. lMpu ycnosuu, yto

CyMMa CTOMMOCTHOW OLIEHKM 3aKasaHHbIX LUMH paBHA WNW He npeBbilaeT

CyliecTsyioulyto 3agomkeHHocTb, OO0 «HokuaH WMHa» oTrpyaeT AaHHyko

NPOAYKUWMIO, YMEHbLUAA 3a[0/KEHHOCTb nepe ABTOPU30BaHHOW TOProBOW TOUKOIA.

3.4.4. 3apomkeHHocTe OO0 «HokuaH LuHa» nepep ABTOPU30OBAHHBLIMMU TOProBbIMK
TOYKaMu B AGHEXHOM IKBUBANEHTE OnpeaensieTcs CTOMMOCTBIO LUMHOMOHTAXKHbIX
paboT, CTOMMOCTbIO YCRyr MO PEMOHTY, OKasaHHbLIX ABTOPWU3OBAHHOIA TOProBoMu
Toukon [Motpebutensm B pamkax PaclumpeHHoii rapaHTun. [daHHbie pacxoabl
ABTOpPM30BaHHOI TOProBoii Toukn komneHcupyoTest OO0 «HokuaH LLUnHay.

3.4.5. KomneHcauus pacxoaos ABTOPM30BaHHO TOProOBOW TOUKM OCYLLIECTBISIETCS OBYMS1

cnocobamu:
1) TNepeHncneHvem geHEXHbIX CPeACTB Ha pacyeTHbIW CYET B crnyyae, ecnu:
— OTCyTCTBYET npocpoYeHHas Aebutopckas 33]0/MKEeHHOCTb

ABTOpU3OBaHHOI TOproBoi Touku nepes OOO «HokwaH LUuHa» no
UMEIOLLIMMCS [OroBOpaM Ha MOMEHT BO3MELLEHUS] pacXofoB;

YTCTBYIOT CYeTa, CpOK nnaTexa Mo KOTOpPbiM CO CTOPOHbI
OpusosaHHoW Toprosow Toukn B OO0 «HokuaH LnHa» Hactynaet
ee, 4em Yepes 7 (Cemb) AHEN HA MOMEHT BO3MELLEHUS PacXofoB.
3a4eTa B3aMMHbIX TpeboBaHWii B criyyae, ecnu:

CTOPOHbI ABTOPW30BaHHOI TOProBOM TOYKM MMeeTcs nebuTopckas
omkeHHocTb nepeg OOO «Hokvwan LUWwvHa» no wumerowmmcs
OBOpaM Ha MOMEHT BO3MELLEHWUsI PAcXOL0B;

b CYeTa, CpOK nnaTexa fno KOTOPbIM CO CTOPOHbI ABTOPU3OBAHHON
rosoi Toukn B OO0 «HokuaH LLnkay» HacTynaeT paHee, yem yepes 7
Mb) IHEA HA MOMEHT BO3MELLIEHWSI PACXOA0B.

4. OEWCTBME YCNOBWUA PACLUIMPEHHOW FTAPAHTUM

gétm Uz
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4.1. Hactosuwue Ycnosus PacluMpeHHOiA rapaHTUn BCTYNaoT B cuny ¢ 01.01.2020 roga
W LEWCTBYIOT [O MCTEYEHWUs, YCTAHOBMEHHOrO HACTOALWMMM YCOBUSMM cpoka
PaclumpeHHon rapaHTi Ha NETHUE U 3UMHUE LLMHBI, npuobpeTeHHbIe B Nepuog, ¢
01.01.2020 roga no 31.12.2020 roaa.
4.2. [lo ucteveHumn cpoka aeicTens PacLLMpeHHOM rapaHTU Ha NPMOBPETEHHbIE LUNHBI
pacnpocTpaHaTCA CTaHAAPTHbIE rapaHTURHbLIE YCIOBUS.

{5—6@4 WG
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Cotpyuuky ABTOPH30BaHHOM TOProBOi TOYKH

Ot (DHO)

INosicuuTenpHasd 3amucka

B IIPEABABICHHBIX MHOKO JOKYMCHTAX:

rapaHTHHHEBINA TaloH;

JOKYMEHT, IOATBEPKAAIOIUI NIPHOOPETEHHE [IIHH;

JNOKYMEHT, YIOCTOBEPSIOIIHM JIMYHOCTE;

CBHICTEJICTBO O PETUCTPAIIAH TPAHCIIOPTHOTO CPELCTRA;

HHOC

J@HHBIC OTIHYAIOTCS OT MHPOpPMAIMH, YKa3aHHOW B TapaHTH
[IPUYHHE:

[MHOM TalloHe No 110

Ha ocHOBaHHH BBIIEH3NIOXKEHHOTO, MPOILY OKA3aTh YO
rapaHTHH.

Iyrd B pamkax PacmmpenHoit

[Honmuce [MoTpeburens PO_r.

CoTpyaHuk ABTOpH30BaHHOI

TOPrOBOH TOYKH 20_r

Pervonanbuelil npeicTaBUTEND

000 «Hoxkuan IIuna» 20 r
M. IT
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DBUSAM PaclunpeHHoi rapaHTum

CotpyHuKy ABTOPH30BaHHOM TOPrOBOM TOYKH
Ot (®HO0)

[NosccHUTENBEHAA 3amHCcKa

H, 3aMeHHIT/ OTPEMOHTHPOBAIT
(@10 nompebumens)
IMAHBI
(koauvecmao) (Gama kaxcdol 3ameHbl)
I10 I"apaHTPIﬁ'HOMy TaJlIOHY Ne 110 IIPpHYHHE!

Ha ocnoBanum

BBIIICH3I0)KEHHOTO, IPOITy OKa3aTh yCIyrd B paMKax PacmmpeHHOMH

rapaHTHH.
[Moanucsk IToTpedurens 20 r.
CotpyaHuK ABTOPU30BAHHOM
TOProBOH TOUKH 20_r.
[Ipencrasurens
000 «Hoxwuas [ Tnnay 20 ™
M. I1
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